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Abstract. Over the last decade there has been a shift from “data-aware” informa-
tion systems to “process-aware” information systems. To support business pro-
cesses an enterprise information system needs to be aware of these processes
and their organizational context. Business Process Management (BPM) includes
methods, techniques, and tools to support the design, enactment, management,
and analysis of such operational business processes. BPM can be considered as an
extension of classical Workflow Management (WFM) systems and approaches.
This tutorial introduces models, systems, and standards for the design, analysis,
and enactment of workflow processes. Petri nets are used for the modeling and
analysis of workflows. Using Petri nets as a formal basis, contemporary systems,
languages, and standards for BPM and WFM are discussed. Although it is clear
that Petri nets can serve as a solid foundation for BPM/WFM technology, in re-
ality systems, languages, and standards are developed in an ad-hoc fashion. To
illustrate this XPDL, the “Lingua Franca” proposed by the Workflow Manage-
ment Coalition (WfMC), is analyzed using a set of 20 basic workflow patterns.
This analysis exposes some of the typical semantic problems restricting the ap-
plication of BPM/WFM technology.

Keywor ds: Business process management, Workflow management, Workflow manage-
ment systems, Workflow patterns, XML Process Definition Language (XPDL), Work-
flow verification.

1 Introduction

This section provides some context for the topics addressed in this tutorial. First, we
identify some trends and put them in a historical perspective. Then, we focus on the
BPM life-cycle and discuss the basic functionality of a WFM system. Finally, we out-
line the remainder of this tutorial.

1.1 Historical perspective

To show the relevance of Business Process Management (BPM) systems, it is interest-
ing to put them in a historical perspective. Consider Figure 1, which shows some of the



ongoing trends in information systems. This figure shows that today’s information sys-
tems consist of a number of layers. The center is formed by the operating system, i.e.,
the software that makes the hardware work. The second layer consists of generic ap-
plications that can be used in a wide range of enterprises. Moreover, these applications
are typically used within multiple departments within the same enterprise. Examples
of such generic applications are a database management system, a text editor, and a
spreadsheet program. The third layer consists of domain specific applications. These
applications are only used within specific types of enterprises and departments. Exam-
ples are decision support systems for vehicle routing, call center software, and human
resource management software. The fourth layer consists of tailor-made applications.
These applications are developed for specific organizations.

Trends in information systems: operating

1. From programming to assembling. system eneric

2. From data orientation to process ap%|ications
orientation. domain specific
3. From design to redesign applications
and organic growth.

tailor-made
applications

Fig. 1. Trends relevant for business process management.

In the sixties the second and third layer were missing. Information systems were
built on top of asmall operating system with limited functionality. Since no generic nor
domain specific software was available, these systems mainly consisted of tailor-made
applications. Since then, the second and third layer have developed and the ongoing
trend is that the four circles are increasing in size, i.e., they are moving to the out-
side while absorbing new functionality. Today’s operating systems offer much more
functionality. Database management systems that reside in the second layer offer func-
tionality which used to be in tailor-made applications. As a result of this trend, the
emphasis shifted from programming to assembling of complex software systems. The
challenge no longer is the coding of individual modules but orchestrating and gluing
together pieces of software from each of the four layers.

Another trend is the shift from data to processes. The seventies and eighties were
dominated by data-driven approaches. The focus of information technology was on
storing and retrieving information and as a result data modeling was the starting point
for building an information system. The modeling of business processes was often ne-
glected and processes had to adapt to information technology. Management trends such



as business process reengineering illustrate the increased emphasis on processes. As a
result, system engineers are resorting to a more process driven approach.

The last trend we would like to mention is the shift from carefully planned designs
to redesign and organic growth. Due to the omnipresence of the Internet and its stan-
dards, information systems change on-the-fly. As aresult, fewer systems are built from
scratch. In many cases existing applications are partly used in the new system. Although
component-based software development still has it problems, the goal isclear and it is
easy to see that software development has become more dynamic.

The trends shown in Figure 1 provide a historical context for BPM. BPM systems
are either separate applications residing in the second layer or are integrated compo-
nentsin the domain specific applications, i.e., the third layer. Notable examples of BPM
systems residing in the second layer are WorkFlow Management (WFM) systems [12,
38,48, 55, 57, 58, 61] such as Staffware, MQSeries, and COSA, and case handling sys-
tems such as FLOWer. Note that |eading Enterprise Resource Planning (ERP) systems
populating the third layer also offer a WFM module. The workflow engines of SAPR,
Baan, PeopleSoft, Oracle, and JD Edwards can be considered as integrated BPM sys-
tems. The idea to isolate the management of business processes in a separate compo-
nent is consistent with the three trends identified. BPM systems can be used to avoid
hard-coding the work processes into tail or-made applications and thus support the shift
from programming to assembling. Moreover, process orientation, redesign, and organic
growth are supported. For example, today’s WFM systems can be used to integrate
existing applications and support process change by merely changing the workflow di-
agram. Given these observations, the practical relevance of BPM is evident. Although
BPM functionality is omnipresent and often hidden in larger enterprise information
systems, for clarity we will often restrict the discussion to clear cut “process-awvare’
information systems such as WFM systems (cf. Section 1.3).

To put the topic of this tutorial in a historical perspective it is worthwhile to con-
sider the early work on office information systems. In the seventies, people like Skip
Ellis [32], Anatol Holt [45], and Michael Zisman [78] aready worked on so-called
office information systems, which were driven by explicit process models. It is inter-
esting to see that the three pioneers in this area independently used Petri-net variants
to model office procedures. During the seventies and eighties there was great optimism
about the applicability of office information systems. Unfortunately, few applications
succeeded. As aresult of these experiences, both the application of this technology and
research almost stopped for a decade. Consequently, hardly any advances were madein
the eighties. In the nineties, there again was a huge interest in these systems. The num-
ber of WFM systems developed in the past decade and the many papers on workflow
technology illustrate the revival of officeinformation systems. Today WFM systemsare
readily available [12, 38, 48, 55, 57, 58, 61]. However, their application is still limited to
specific industries such as banking and insurance. As was indicated by Skip Ellisit is
important to learn from these ups and downs [33]. The failures in the eighties can be
explained by both technical and conceptual problems. In the eighties, networks were
slow or not present at all, there were no suitable graphical interfaces, and proper devel-
opment software was missing. However, there were also more fundamental problems:
aunified way of modeling processes was missing and the systems were too rigid to be



used by people in the workplace. Most of the technical problems have been resolved
by now. However, the more conceptual problems remain. Good standards for business
process modeling are still missing and even today’s WFM systems enforce unnecessary
constrains on the process logic (e.g., processes are made more sequential).

1.2 BPM life-cycle

As indicated before, Business Process Management (BPM) includes methods, tech-
niques, and tools to support the design, enactment, management, and analysis of oper-
ational business processes. It can be considered as an extension of classical Workflow
Management (WFM) systems and approaches. Before discussing the differences be-
tween WFM and BPM, let us consider the BPM life-cycle.

The BPM life-cycle has four phases:

— Process design
Any BPM effort requires the modeling of an existing (“as-is’) or desired (“to-be”)
process, i.e., a process design. During this phase process models including vari-
ous perspectives (control-flow, data-flow, organizational, sociotechnical, and oper-
ational aspects) are constructed. The only way to create a “ process-aware” enter-
prise information system is to add knowledge about the operational processes at
hand.

— System configuration
Based on a process design, the process-aware enterprise information systemisreal-
ized. In the traditional setting the realization would require a time-consuming and
complex software development process. Using software from the second and third
layer shown in Figure 1, the traditional software development process is replaced
by a configuration or assembly process. Therefore, we use the term system config-
uration for the phase in-between process design and enactment.

— Process enactment
The process enactment phase is the phase where the process-aware enterprise in-
formation system realized in the system configuration phase is actually used.

— Diagnosis
Process-aware enterprise information system have to change over time to improve
performance, exploit new technologies, support new processes, and adapt to an
ever changing environment. Therefore, the diagnosis phase is linking the process
enactment phase to the a new design phase.

Likein softwarelife-cycle models, the four phases are overlapping (cf. Waterfall model)
and the whole processisiterative (cf. Spiral model).

As isillustrated in Figure 2, the BPM life-cycle can be used to identify different
levels of maturity when it comes to developing process-aware enterprise information
systems. In the early nineties and before, most information systems only automated in-
dividual activities and where unaware of the underlying process. For the systems that
were process-aware, the process logic was hard-coded in the system and not supported
in a generic manner. Despite the early work on office automation, the first commercial
WFM systems became only practically relevant around 1993 (see Figure 2(a)). The fo-
cus of these systemswas on “ getting the system to work” and support for enactment and
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Fig. 2. The BPM life-cycleis used to indicate the maturity of BPM technology over time.

design was limited. In the mid-nineties this situation changed and by 1998 many WFM
systems had become readily available (see Figure 2(b)). In these systems there was ba-
sic support for enactment and design. In the last five years these systems have been
further extended allowing for more support during the design and enactment phases
(see Figure 2(c)). For example, a case-handling system like FLOWer [22] alows for
much more flexibility during the enactment phase than the traditional WFM systems.
Today's systems provide hardly any support for the diagnosis phase. Although most
BPM software logs all kinds of events (e.g., WFM systems like Staffware log the com-
pletion of activities and ERP systems like SAP log transactions), thisinformation is not
used to identify problems or opportunities for improvement. In the next five years this
situation will probably change when process mining [17, 19] techniques become readily
available (see Figure 2(d)).

The BPM life-cycle shown in Figure 2 can also be used to define the difference
between WFM and BPM. WFM focusses on the lower half of the BPM life-cycle (i.e.,
“getting the system to work™) while BPM also includes to upper half of the life-cycle.
Therefore, BPM also focusses on diagnosis, flexibility, human-centric processes, goal-
driven process design, etc. Gartner expects that Business Process Analysis (BPA), i.e.,
software to support the diagnosis phase, will become increasingly important [39]. It
is expected that the BPA market will continue to grow. Note that BPA covers aspects
neglected by traditional WFM products (e.g., diagnosis, simulation, etc.). Business Ac-
tivity Monitoring (BAM) is one of the emerging areasin BPA. The goa of BAM tools
is to use data logged by the information system to diagnose the operational processes.
An example is the ARIS Process Performance Manager (PPM) of IDS Scheer [47].



ARIS PPM extracts information from audit trails (i.e., information logged during the
execution of cases) and displays this information in a graphical way (e.g., flow times,
bottlenecks, utilization, etc.). BAM also includes process mining, i.e., extracting pro-
cessmodelsfromlogs[17]. BAM creates anumber of scientific and practical challenges
(e.g., which processes can be discovered and how much datais needed to provide useful
information).

1.3 Workflow management (systems)

The focus of this tutorial will be on WFM rather than BPM. The reason is that WFM
serves as abasisfor BPM and in contrast to BPM it is a mature area with well-defined
concepts and widely used software products.

The Workflow Management Coalition (WfMC) defines workflow as: “ The automa-
tion of a business process, in whole or part, during which documents, information or
tasks are passed from one participant to another for action, according to a set of proce-
dura rules” [55]. A Workflow Management System (WFMYS) is defined as. “A system
that defines, creates and manages the execution of workflows through the use of soft-
ware, running on one or more workflow engines, which is able to interpret the process
definition, interact with workflow participants and, where required, invoke theuse of IT
tools and applications.” [55]. Note that both definitions emphasize the focus on enact-
ment, i.e., the use of software to support the execution of operational processes.

When considering these definitions in more detail it is evident that WFM is highly
relevant for any organization. However, at the same time few organizationsuse a“rea”
WFM system. To explain this we identify four categories of WFM support:

— Pure WFM systems
At this point in time many WFM systems are available and used in practise. Ex-
amples of systems include Staffware Process Suite, FileNET BPM Suite, i-Flow,
FLOWer, WebSphere MQ Workflow (formerly known as MQSeries Workflow),
TIBCO InConcert, etc.

— WFM components embedded in other systems
Many software packages embed a generic workflow component whose function-
ality is comparable to the pure WFM systems. For example, most ERP systems
provide aworkflow component. SAP WebFlow is the workflow component of SAP
offering all the functionality typically present in traditional stand-alone WFM prod-
ucts.

— Custommade WFM solutions
Many organizations, e.g., banks and insurance companies, have chosen not to use a
commercially available WFM solution but build an organization-specific solution.
These solutions typically only support a subset of the functionality offered by the
first two categories. Nevertheless, these systems support the definition and execu-
tion of different workflows.

— Hard-coded WFM solutions
The last category refers to the situation were the processes are hard-coded in the
applications, i.e., thereis no generic workflow support but applications are coupled
in such away that a specific processis supported. The only way to change a process



is to change the applications themselves, i.e., unlike the first three categories there
is no component that is process-aware. Note that in these hard-coded system an
explicit orchestration layer is missing.

At this point in time the majority of business processes are till supported by solutions
residing in the third and fourth category. However, the percentage of processes sup-
ported by the first two categories is increasing. Moreover, software devel opers building
solutions for the third and fourth category are using the concepts and insights provided
by the first two categories. In this context it is interesting to refer to recent develop-
ments in the web services domain [68]. The functionality of web service composition
languages (also referred to as “web service orchestration”) like BPELAWS, BPML,
WSCI, WSWSFL, XLANG, etc. is very similar to traditional workflow languages [6,

.

1.4 Outlineand intended audience

The goal of this tutorial is to introduce the reader to the theoretical foundations of
BPM/WFM using a Petri-net based approach. However, at the same time contemporary
systems and languages are presented to provide a balanced view on the application
domain.

Section 2 shows the application of Petri nets to workflow modeling. For this pur-
pose, the class of WorkFlow nets (WF-nets) is introduced, but also some “syntactical
sugaring” isgiven to facilitate the design of workflows. Section 3 discussesthe analysis
of workflow models expressed in terms of Petri nets. The focus will be on the verifi-
cation of WF-nets using classical analysis techniques. Section 4 discusses the typical
architecture of a WFM system and discusses contemporary systems. The goal of this
section is to show that the step from design to enactment, i.e., the configuration phase
(cf. Figure 2), isfar fromtrivial. In Section 5, 20 workflow patterns are used to evaluate
the XML Process Definition Language (XPDL), the standard proposed by the Work-
flow Management Coalition (WfMC). This evaluation illustrates the typical problems
workflow designers and implementers are faced with when applying contemporary lan-
guages and standards. Section 6 provides an overview of related work. Clearly, only
a small subset of the many books and papers on BPM/WFM can be presented, but
pointers are given to find relevant material. Finally, Section 7 concludes the tutorial by
discussing the role of Petri netsin the BPM/WFM domain.

Note that parts of thistutorial are based on earlier work (cf. [2—6, 12, 15]). For more
material the interested reader is referred to [12] and two WWW-sites: one presenting
course material (slides, animations, etc.) htt p: // ww. wor kf | owcour se. com
and one on workflow patternsht t p: / / www. wor kf | owpat t er ns. com

This tutorial is intended for people having a basic understanding of Petri nets and
interested in the application of Petri nets to problems in the BPM/WFM domain. Sec-
tions 2 and 3 are focusing more on the Petri-net side of things while sections 4 and 5
are focusing more on the application domain.



2 Workflow modeling

In this section, we show how to model workflows in terms of Petri nets. First, we intro-
duce the basic workflow concepts and discuss the various perspectives. Then, we define
some basic Petri net notation followed by an introduction to a subclass of Petri nets
tailored towards workflow modeling. We conclude this section with an exercise.

2.1 Workflow concepts and per spectives

Workflow processes are case-driven, i.e., tasks are executed for specific cases. Approv-
ing loans, processing insurance claims, hilling, processing tax declarations, handling
traffic violations and mortgaging, are typical case-driven processes which are often
supported by a WFM system. These case-driven processes, also called workflows, are
marked by three dimensions: (1) the control-flow dimension, (2) the resource dimen-
sion, and (3) the case dimension (see Figure 3). The control-flow dimension is con-
cerned with the partial ordering of tasks, i.e., the workflow process. The tasks which
need to be executed are identified and the routing of cases along these tasks is de-
termined. Conditional, sequential, parallel and iterative routing are typical structures
specified in the control-flow dimension. Tasks are executed by resources. Resources are
human (e.g., employee) and/or non-human (e.g., device, software, hardware). In the re-
source dimension these resources are classified by identifying roles (resource classes
based on functional characteristics) and organizational units (groups, teams or depart-
ments). Both the control-flow dimension and the resource dimension are generic, i.e.,
they are not tailored towards a specific case. The third dimension of aworkflow is con-
cerned with individual cases which are executed according to the process definition
(first dimension) by the proper resources (second dimension).

resource dimension

resource

. activity

“ _task

P

control-flow dimension

- .
S. o = work item
case
case dimension

Fig. 3. The three dimensions of workflow.
The primary task of a WFM system is to enact case-driven business processes by

joining several perspectives. The following perspectives are relevant for workflow mod-
eling and workflow execution: (1) control flow (or process) perspective, (2) resource (or



organization) perspective, (3) data (or information) perspective, (4) task (or function)
perspective, (5) operation (or application) perspective. These perspectives are similar to
the perspectives given in [48] and the control flow and resource perspectives correspond
to the first two dimensions shown in Figure 3. The third dimension reflects the fact that
workflows are case-driven and does not correspond to one of the five perspectives.

In the control-flow perspective, workflow process definitions (workflow schemas)
are defined to specify which tasks need to be executed and in what order (i.e., the rout-
ing or control flow). A task is an atomic piece of work. Workflow process definitions
areinstantiated for specific cases (i.e., workflow instances). Since a caseisan instantia-
tion of a process definition, it corresponds to the execution of concrete work according
to the specified routing. In the resource perspective, the organizational structure and
its population are specified. The organizational structure describes relations between
roles (resource classes based on functional aspects) and groups (resource classes based
on organizationa aspects). Thus clarifying organizational issues such as responsibil-
ity, availability, and authorization. Resources, ranging from humans to devices, form
the organizational population and are allocated to roles and groups. The data perspec-
tive deals with control and production data. Control data are data introduced solely
for WFM purposes, e.g., variables introduced for routing purposes. Production data are
information objects (e.g., documents, forms, and tables) whose existence does not de-
pend on WFM. The task perspective describes the elementary operations performed by
resources while executing a task for a specific case. In the operational perspective the
elementary actions are described. These actions are often executed using applications
ranging from atext editor to custom build applicationsto perform complex calcul ations.
Typicaly, these applications create, read, or modify control and production datain the
information perspective.

The focus of thistutorial will be on the control-flow perspective. Clearly, thisisthe
most dominant perspective. Moreover, Petri nets can contribute most to this perspective.

2.2 Petrinets

This section introduces the basic Petri net terminology and notations. Readers familiar
with Petri nets can skip this section.?

Theclassical Petri netisadirected bipartite graph with two node types called places
and transitions. The nodes are connected via directed arcs. Connections between two
nodes of the same type are not allowed. Places are represented by circles and transitions
by rectangles.

Definition 1 (Petri net). A Petri netisatriple (P, T, F):

- Pisafinite set of places,
- T isafinite set of transitions (P N T = 0),
- FC(PxT)U(T x P)isaset of arcs (flow relation)

! Note that states are represented by weighted sums and note the definition of (elementary)
(conflict-free) paths.



A place p is caled an input place of atransition ¢ iff there exists a directed arc from
p to t. Place p is called an output place of transition ¢ iff there exists a directed arc
from ¢ to p. We use ot to denote the set of input places for atransition ¢. The notations
te, p and pe have similar meanings, e.g., pe is the set of transitions sharing p as an
input place. Note that we do not consider multiple arcs from one node to another. In
the context of workflow procedures it makes no sense to have other weights, because
places correspond to conditions.

At any time a place contains zero or more tokens, drawn as black dots. The state,
often referred to as marking, isthe distribution of tokens over places,i.e., M € P — IN.
Wewill represent astate asfollows: 1p; + 2ps + 1p3 + Op4 iSthe state with one token in
place p1, two tokens in p», one token in p3 and no tokensin p4. We can also represent
this state asfollows: p; + 2p» + p3. TO compare states we define a partial ordering. For
any two states M, and My, M < M, iff for al p € P: My (p) < Ms(p)

The number of tokens may change during the execution of the net. Transitions are
the active components in a Petri net: they change the state of the net according to the
following firing rule:

(1) A trandition ¢ is said to be enabled iff each input place p of ¢ contains at least one
token.

(2) Anenabled transition may fire. If transition ¢ fires, then ¢ consumes one token from
each input place p of ¢ and produces one token for each output place p of ¢.

Given a Petri net (P, T, F) and a state M7, we have the following notations:

- M S Mo, transition ¢ isenabled in state M and firing ¢ in M resultsin state Mo
- M, — Ms,: thereisatransition ¢ such that M, - M,
- My 5 M, thefiring sequence o = t1taots. .. t,_1 leads from state M, to state
M, via a (possibly empty) set of intermediate states My, ...M,,_1, i.e., My 4,
to tn—1
My = ... = M,

A state M,, is caled reachable from M, (notation My, = M,,) iff there is a firing
sequence o such that M; % M,,. Note that the empty firing sequence is also allowed,
ie., M, = M;.

We use (PN, M) to denote a Petri net PN with an initial state M. A state M’ isa
reachable state of (PN, M) iff M = M.

Let us define some standard properties for Petri nets. First, we define properties
related to the dynamics of a Petri net, then we give some structural properties.

Definition 2 (Live). A Petri net (PN, M) isliveiff, for every reachable state M/’ and
every transition ¢ there is a state M’ reachable from M’ which enables ¢.

A Petri net isstructurally liveif there exists an initial state such that the net islive.

Definition 3 (Bounded, safe). A Petri net (PN, M) is bounded iff for each place p
thereis a natural number n such that for every reachable state the number of tokensin
p isless than n. The net is safe iff for each place the maximum number of tokens does
not exceed 1.



A Petri net is structurally bounded if the net is bounded for any initially state.

Definition 4 (Well-formed). A Petri net PN iswell-formed iff thereis a state M such
that (PN, M) islive and bounded.

Paths connect nodes by a sequence of arcs.

Definition 5 (Path, Elementary, Conflict-free). Let PN be a Petri net. A path C from
a node n; to a node ny, is a sequence (ny,na, ..., ng) such that (n;,n;1) € F for
1 < i < k—1.C is€éementary iff, for any two nodes n; and n; onC, i # j =
n; # n;. C is conflict-free iff, for any place n; on C' and any transition n; on C,
For convenience, weintroduce the al phabet operator o on paths. If C' = (ny,na, ..., ng)
then a(C) = {n1,n9,...,nk}.

Definition 6 (Strongly connected). A Petri net is strongly connected iff, for every pair
of nodes (i.e., places and transitions) = and y, there is a path leading from = to y.

Definition 7 (Free-choice). A Petri net is a free-choice Petri net iff, for every two tran-
sitionst; and o, et; N ety # () implies et; = ets.

Definition 8 (State machine). A Petri net is state machine iff each transition has ex-
actly one input and one output place.

Definition 9 (S-component). A subnet PN, = (P, Ty, F) is called an S-component
of aPetrinet PN = (P,T,F)if P, C P,Ts CT, F; C F, PN isstrongly connected,
PN ; isa state machine, and for every g € P; andt € T (¢,t) € F = (¢,t) € Fs and
(t,q) € F = (t,q) € F.

Definition 10 (S-coverable). A Petri net is S-coverable iff for any node there exist an
S-component which contains this node.

See [30, 63] for a more elaborate introduction to these standard notions.

2.3 WHF-nets

In Figure 3 we indicated that a workflow has (at least) three dimensions. The control-
flow dimension is the most prominent one, because the core of any workflow system
is formed by the processes it supports. In the control-flow dimension building blocks
such as the AND-split, AND-join, OR-split, and OR-join are used to model sequen-
tial, conditional, parallel and iterative routing [55]. Clearly, a Petri net can be used to
specify the routing of cases. Tasks are modeled by transitions and causal dependencies
are modeled by places and arcs. In fact, a place corresponds to a condition which can
be used as pre- and/or post-condition for tasks. An AND-split corresponds to a transi-
tion with two or more output places, and an AND-join corresponds to atransition with
two or more input places. OR-splits/OR-joins correspond to places with multiple out-
going/ingoing arcs. Moreover, in [2] it is shown that the Petri net approach also allows
for useful routing constructs absent in many WFM systems.

A Petri net which models the control-flow dimension of a workflow, is called a
WorkFlow net (WF-net). It should be noted that a WF-net specifies the dynamic behav-
ior of asingle case in isolation.



Definition 11 (WF-net). A Petri net PN = (P, T, F') is a WF-net (Workflow net) if
and only if:

(i) Thereisone source placei € P such that ei = ().
(i) Thereisonesink place o € P such that oe = ().
(iii) Everynodex € P UT ison a path fromi to o.

A WF-net has one input place (i) and one output place (o) because any case handled
by the procedure represented by the WF-net is created when it enters the WFM system
and is deleted once it is completely handled by the system, i.e., the WF-net specifies
the life-cycle of a case. The third requirement in Definition 11 has been added to avoid
“dangling tasks and/or conditions’, i.e., tasks and conditions which do not contribute to
the processing of cases.

Given the definition of a WF-net it is easy derive the following properties.

Proposition 1 (Properties of WF-nets). Let PN = (P, T, F') be Petri net.

— If PN is WF-net with source place ¢, then for any placep € P: ep # () or p = i,
i.e., 7 isthe only source place.

— If PN isWF-net with sink place o, then for any placep € P: pe £l or p = o, i.e,
o isthe only sink place.

— If PN isa WF-net and we add a transition t* to PN which connects sink place o
with source placei (i.e., ot* = {o} and t*e = {i}), then the resulting Petri net is
strongly connected.

— If PN has a source place i and a sink place o and adding a transition ¢* which
connects sink place o with source place i yields a strongly connected net, then
everynodex € PUT isonapathfromitooin PN and PN isaWF-net.

Figure 4 shows an example of an order handling process modeled in terms of a WF-
net. As indicated before cases are represented by tokens and in Figure 4 the token in
start corresponds to an order. Task register is represented by a transition bearing the
same name. From a routing point of view it acts as a so-called AND-gsplit (two out-
going arcs) and is enabled in the state shown. If a person executes this task, the token
is removed from place start and two tokens are produced: one for cO and one for c2.
Then, in parallel, two tasks are enabled: check availability and send_bill. Depending
on the eagerness of the workers executing these two tasks either check_availability or
send_bill is executed first. Suppose check availability is executed first. Based on the
outcome of this task a choice is made. This is reflected by the fact that three arcs are
leaving cl. If the ordered goods are available, they can be shipped, i.e., firing in_stock
enables task ship_goods. If they are not available, either areplenishment order isissued
or not. Firing out_of_stock_repl enables task replenish. Firing out_of_stock_no_repl skips
task replenish. Note that check_availability, place c1 and the three transitions in_stock,
out_of_stock_repl, and out_of_stock_no_repl together form a so-called OR-split: Asare-
sult of this construct one token is produced for either ¢3, ¢4, or c5. Suppose that not
all ordered goods are available, but the appropriate replenishment orders were already
issued. A token is produced for ¢3 and task update becomes enabled. Suppose that at
this point in time task send_bill is executed, resulting in the state with a token in c3
and c6. Thetoken in ¢6 isinput for two tasks. However, only one of these tasks can be
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Fig. 4. WF-net.

executed and in this state only receive_payment is enabled. Task receive payment can
be executed the moment the payment is received. Task reminder is an AND-join/AND-
split and is blocked until the hill is sent and the goods have been shipped. However, it
is only possible to send a reminder if the goods have been actually shipped. Assume
that in the state with a token in ¢3 and ¢6 task update is executed. This task does not
reguire human involvement and is triggered by a message of the warehouse indicating
that relevant goods have arrived. Again check availability is enabled. Suppose that this
task is executed and the result is positive, i.e., the path viain_stock istaken. In the result-
ing state ship_goods can be executed. Now there is atoken in ¢6 and c7 thus enabling
task reminder. Executing task reminder enables the task send_bill for the second time.
A new copy of the bill is sent with the appropriate text. It is possible to send severa
reminders by alternating reminder and send_bill. However, let us assume that after the
first loop the customer pays resulting in a state with atoken in c7 and c8. In this state,
the AND-join archive is enabled and executing this task resultsin the final state with a
token in end.

Figure 4 shows some of the limitations of WF-nets. First of al, the construct involv-
ing check availability, place c1 and the three transitions in_stock, out_of_stock repl, and
out_of_stock_no_repl is rather complex for a simple concept as a choice out of three
aternatives. Second, the diagram does not show why things are happening. The text
suggests that some of the tasks are executed by people while others are triggered by
external entities or temporal conditions. Unfortunately, this information is missing in
Figure 4. Finally, the WF-net does not show the other perspectives. The first two prob-
lems can be solved using some “syntactical sugaring” (cf. Figure 5). The third problem
will not be addressed in this tutorial. Here we abstract from the other perspectives. The
interested reader isreferred to [12] for modeling the resource perspective.
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Fig.5. WF-net extended with some “syntactical sugaring” to denote AND/OR-splits/joins and
triggers.

Figure 5 shows the same process as the one depicted in Figure 4. However, every
task can be an AND/OR-join - AND/OR-split. The semantics of atransition is AND-
join - AND-split. Choices can be modeled using places with multiple outgoing arcs.
However, the intuition of a task resulting in a choice is better reflected by the nota-
tion used in Figure 5: the construct involving check_availability, place c1 and the three
transitions in_stock, out_of_stock_repl, and out_of_stock_no_repl is replaced by a single
task check availability using the notation for an OR-split. Note that any WF-net with
OR-splits can be automatically translated into standard WF-net (i.e., a classical Petri
net). Figure 5 also shows three triggers symbols: (1) an arrow denoting a user trigge,
(2) an envelope denoting an externa trigger, and (3) a clock denoting a time trigger.
These three triggers symbols denote that the corresponding tasks need a trigger to be
executed, e.g., the tasks bearing an arrow symbol require a user to perform the corre-
sponding activity. Task receive payment can only be executed after the payment trigger
arrives. Task reminder can only be executed after a specified period. Although triggers
are extremely important, we will not formalize the concept. For the reader interested in
the topic we refer to [28, 34] for adiscussion on the reactive nature of WFM systems.

The very simple WF-net shown in Figure 5 shows some of the routing constructs
relevant for business process modeling. Sequential, parallel, conditional, and iterative
routing are present in this model. There are also more advanced constructs such as
the choice between receive_payment and reminder. Thisis a so-called deferred choice
(also referred to as implicit choice) since it is not resolved by the system but by the
environment of the system. The moment the bill is sent, it is undetermined whether
receive_payment or reminder will be the next step in the process. Another advanced
construct isthefact that task reminder is blocked until the goods have been shipped. The



latter construct is a so-called milestone. The reason that we point out both constructsis
that many systems have problems supporting these rather fundamental process patterns.
In Section 5.1 we will discuss these patternsin more detail.

2.4 Exercise: Modeing a complaints handling processin terms of a WF-net

To conclude this section, we give asmall exercise. Model the complaints handling work-
flow of atravel agency intermsof aWF-net, i.e., construct adiagram similar to Figure5.

Each year the travel agency has to process many customer complaints. There is a
special department for the processing of complaints (department C). There is also an
internal department called logistics (department L) which takes care of the registra-
tion of incoming complaints and the archiving of processed complaints. The following
procedure is used to handle these complaints.

An employee of department L first registers every incoming complaint. After regis-
tration aform is sent to the customer with questions about the nature of the complaint.
This is done by an employee of department C. There are two possibilities. the cus-
tomer returns the form within two weeks or not. If the form is returned, it is processed
automatically resulting in a report which can be used for the actual processing of the
complaint. If the form is not returned on time, atime-out occurs resulting in an empty
report. Note that this does not necessarily mean that the complaint is discarded. Af-
ter registration, i.e., in parallel with the form handling, the preparation for the actual
processing is started.

First, the complaint is evaluated by a complaint manager of department C. Evalua
tion shows that either further processing is needed or not. Note that this decision does
not depend on the form handling. If no further processing is required and the form is
handled, the complaint is archived. If further processing is required, an employee of
the complaints department executes the task “ process complaint” (thisisthe actual pro-
cessing where certain actions are proposed if needed). For the actual processing of the
complaint, the report resulting from the form handling is used. Note that the report can
be empty. The result of task process complaint is checked by a complaint manager. If
the result isnot OK, task process complaint is executed again. Thisisrepeated until the
result is acceptable. If the result is accepted, an employee of the department C executes
the proposed actions. After this the processed complaint is archived by an employee of
department L.

Give the WF-net, i.e., model the workflow by making a process definition in terms
of a Petri net. For the solution to this exercise we refer to [12] or the corresponding
WWW site with course materia: htt p: / / www. wor kf | owcour se. com

3 Workflow analysis

One of the advantages of using Petri nets for workflow modeling is the availability of
many Petri-net-based analysis techniques. In this section, we focus on the verification
of WF-nets. The correctness criterion used is the so-called soundness property. We
will show how this property can be checked and discuss a verification tool specifically
designed for workflow analysis.



3.1 Verification, validation, and performance analysis

The correctness, effectiveness, and efficiency of the business processes supported by
the WFM system are vital to the organization. A workflow process definition which
contains errors may lead to angry customers, back-log, damage claims, and loss of
goodwill. Flawsin the design of aworkflow definition may also lead to high throughput
times, low service levels, and a need for excess capacity. Thisiswhy it isimportant to
analyze a workflow process definition before it is put into production. Basically, there
are three types of analysis:

— validation, i.e., testing whether the workflow behaves as expected,

— verification, i.e., establishing the correctness of a workflow, and

— performance analysis, i.e., evaluating the ability to meet requirements with respect
to throughput times, service levels, and resource utilization.

Validation can be done by interactive simulation: a number of fictitious cases are fed
to the system to see whether they are handled well. For verification and performance
analysis more advanced analysis techniques are needed. Fortunately, many powerful
analysis techniques have been devel oped for Petri nets ([30, 63]). Linear algebraic tech-
nigques can be used to verify many properties, e.g., place invariants, transition invari-
ants, and (non-)reachability. Coverability graph analysis, model checking, and reduc-
tion techniques can be used to analyze the dynamic behavior of a Petri net. Simulation
and Markov-chain analysis can be used for performance evaluation (cf. [59, 63]). The
abundance of available analysis techniques shows that Petri nets can be seen as a solver
independent medium between the design of the workflow process definition and the
analysis of the resulting workflow.

3.2 Verification of the control-flow per spective

In this tutorial we restrict ourselves to workflow verification, i.e., we will not discuss
techniques for validation and performance analysis. Moreover, we restrict ourselves to
the control flow perspective. Although each of the perspectives mentioned in Section 2.1
is relevant, the general focus of this tutorial is on control flow perspective, i.e., we use
WF-nets as a starting point and demonstrate that Petri-net-based analysis techniques
can be used to verify the correctness of aworkflow process.

We abstract from the resource per spective because, given today’s workflow technol -
ogy, at any time there is only one resource working on a task which is being executed
for a specific case. In today’'s WFM systems it is not possible to specify that several
resources are collaborating in executing a task. Note that even if multiple persons are
executing one task, e.g., writing a report, only one person is alocated to that task from
the perspective of the WFM system: Thisisthe person that selected the work item from
the in-basket (i.e., the electronic worktray). Since a person is working on one task at a
time and each task is eventually executed by one person (although it may be allocated to
agroup apeople), it is sufficient to check whether all resource classes have at least one
resource. In contrast to many other application domains such a flexible manufacturing
systems, anomalies such as a deadlock resulting from locking problems are not possi-
ble. Therefore, from the viewpoint of verification, i.e., analyzing the logical correctness



of aworkflow, it is reasonable to abstract from resources. However, if in the future col-
laborative features are explicitly supported by the workflow management system (i.e., a
tight integration of groupware and workflow technology), then the resource perspective
should be taken into account.

We partly abstract from the data perspective. The reason we abstract from produc-
tion data is that these are outside the scope of the WFM system. These data can be
changed at any time without notifying the WFM system. In fact their existence does not
even depend upon the workflow application and they may be shared among different
workflows, e.g., the bill-of-material in manufacturing is shared by production, procure-
ment, sales, and quality control processes. The control data used by the WFM system
to route cases are managed by the WFM system. However, some of these data are set or
updated by humans or applications. For example, adecisionis made by amanager based
onintuition or acaseis classified based on a complex calculation involving production
data. Clearly, the behavior of a human or a complex application cannot be modeled
completely. Therefore, some abstraction is needed to incorporate the data perspective
when verifying a given workflow. The abstraction used in this section is the following.
Since control data (i.e., workflow attributes such as the age of a customer, the depart-
ment responsible, or the registration date) are only used for the routing of a case, we
incorporate the routing decisions but not the actual data. For example, the decision to
accept or to reject an insurance claim istaken into account, but not the actual datawhere
this decision is based on. Therefore, we consider each choice to be a non-deterministic
one. There are other reasons for abstracting from the workflow attributes. If we are able
to prove soundness (i.e., the correctness criterion used in this section) for the situation
without workflow attributes, it will also hold for the situation with workflow attributes
(assuming certain fairness properties). Last but not least, we abstract from triggers and
workflow attributes because it allows usto use ordinary Petri nets (i.e., P/T nets) rather
than high-level Petri nets. From an analysis point of view, thisis preferable because of
the availability of efficient algorithms and powerful analysistools.

For similar reasons we (partly) abstract from the task and operation perspectives.
We consider tasks to be atomic and abstract from the execution of operations inside
tasks. The WFM system can only launch applications or trigger people and monitor
the results. It cannot control the actual execution of the task. Therefore, from the view-
point of verification, it is reasonable to focus on the control-flow perspective. In fact, it
suffices to consider the life cycle of one case in isolation. The only way cases interact
directly is through the competition for resources and the sharing of production data.
(Note that control data are strictly separated.) Therefore, if we abstract from resources
and data, it suffices to consider one case in isolation. The competition between cases
for resources is only relevant for performance analysis.

3.3 Soundness

In this section we summarize some of the basic results for WF-nets presented in [1, 3,
4].

The three requirements stated in Definition 11 can be verified statically, i.e., they
only relate to the structure of the Petri net. However, thereis another requirement which
should be satisfied:



For any case, the procedure will terminate eventually and the moment the pro-
cedure terminatesthereisatoken in place o and all the other places are empty.

Moreover, there should be no dead tasks, i.e., it should be possible to execute an arbi-
trary task by following the appropriate route though the WF-net. These two additional
reguirements correspond to the so-called soundness property.

Definition 12 (Sound). A procedure modeled by a WF-net PN = (P, T, F') issound if
and only if:

(i) For every state M reachable from state 4, there exists a firing sequence leading
from state M to state o. Formally:2

Var(i 5 M) = (M = o)

(ii) State o is the only state reachable from state ¢ with at least one token in place o.
Formally:
V(i > M A M>o0)= (M=o)

(iii) There are no dead transitionsin (PN, ). Formally:

Vier Iniar i = M 5 M

Note that the soundness property relates to the dynamics of a WF-net. The first re-
quirement in Definition 12 states that starting from the initial state (statei), it is always
possible to reach the state with one token in place o (state 0). If we assume a strong
notion of fairness, then the first requirement implies that eventually state o is reached.
Strong fairness means in every infinite firing sequence, each transition fires infinitely
often. The fairness assumption is reasonable in the context of WFM: All choices are
made (implicitly or explicitly) by applications, humans or external actors. Clearly, they
should not introduce an infinite loop. Note that the traditional notions of fairness (i.e.,
weaker forms of fairness with just local conditions, e.g., if atransition is enabled in-
finitely often, it will fire eventually) are not sufficient. See [3, 53] for more details. The
second requirement states that the moment atokenis put in place o, al the other places
should be empty. The last requirement states that there are no dead transitions (tasks) in
theinitial statei.

The WF-net shown in Figure 5 is sound. This can be verified by checking the three
reguirements stated in Definition 12. Note that Figure 5 shows triggers and uses syntac-
tic sugaring. For verification we will abstract from this and consider the pure WF-net as
shown in Figure 4.

Figure 6 shows a WF-net which is not sound. There are several deficiencies. If
time_out_1 and processing_2 fire or time_out_2 and processing_1 fire, the WF-net will
not terminate properly because atoken getsstuck in ¢4 or ¢5. If time_out_1 and time_out_2
fire, then the task processing_NOK will be executed twice and because of the presence
of two tokens in o the moment of termination is not clear.

2 Note that there is an overloading of notation: the symbol i is used to denote both the place i
and the state with only one token in placei (see Section 2.2).



Q@

time_out_1
@ cl processing_1 c3  processing_NOK
i register @ D o
c4
c2 time_out_2 processing_OK
|Z c5

processing_2

Fig. 6. Another WF-net for the processing of complaints.

Given a WF-net PN = (P, T, F), we want to decide whether PN is sound. In
[1] we have shown that soundness corresponds to liveness and boundedness. To link
soundness to liveness and boundedness, we define an extended net PN = (P, T, F).
PN is the Petri net obtained by adding an extra transition ¢* which connects o and i.
The extended Petri net PN = (P, T, F) isdefined asfollows: P = P,T = T U {t*},
and F = F U {(o,t*), (t*,4)}. In the remainder we will call such an extended net
the short-circuited net of PN . The short-circuited net allows for the formulation of the
following theorem.

Theorem 1. AWF-net PN issound if and only if (PN, ) islive and bounded.
Proof. See[1]. O

This theorem shows that standard Petri-net-based analysis techniques can be used to
verify soundness.

In literature there exist many variants of the “classical” notion of soundness used
here. Juliane Dehnert uses the notion of relaxed soundness where proper termination is
possible but not guaranteed [ 28, 34]. The main ideaisthat the scheduler of the workflow
system should avoid problems like deadlocks etc. In [54] Ekkart Kindler et al. define
variants of soundness tailored towards interorganizational workflows. Kees van Hee et
al. [44] define a notion of soundness where multiple tokens in the source place are
considered. A WF-net is k-sound if it “behaves well” when there are & tokensin place
1, i.e., no deadlocks and in the end there are & tokens in place o. Robert van der Toorn
uses the same concept in [71]. In [18, 7] stronger notions of soundness are used and
places have to be safe. Another notion of soundnessis used in [51, 52] where there is



not asingle sink place but potentially multiple sink transitions. See [71] for the relation
between these variants of the same concept. Other references using (variants of) the
soundness property include [41, 60]. For simplicity we restrict ourselves to the classical
notion of soundness defined in Definition 12.

3.4 Structural characterization of soundness

Theorem 1 gives a useful characterization of the quality of a workflow process defini-
tion. However, there are anumber of problems:

— For acomplex WF-net it may beintractabl e to decide soundness. (For arbitrary WF-
nets liveness and boundedness are decidable but also EXPSPACE-hard, cf. Cheng,
Esparza and Palsherg [26].)

— Soundnessisaminimal requirement. Readability and maintainability issues are not
addressed by Theorem 1.

— Theorem 1 does not show how anon-sound WF-net should be modified, i.e., it does
not identify constructs which invalidate the soundness property.

These problems stem from the fact that the definition of soundness relates to the dy-
namics of a WF-net while the workflow designer is concerned with the static structure
of the WF-net. Therefore, it is interesting to investigate structural characterizations of
sound WF-nets. For this purpose we introduce three interesting subclasses of WF-nets:
free-choice WF-nets, well-structured WF-nets, and S-coverable WF-nets.

Free-Choice WF-Nets Most of the WFM systems available at the moment, abstract
from states between tasks, i.e., states are not represented explicitly. These WFM sys-
tems use building blocks such as the AND-split, AND-join, OR-split and OR-join to
specify workflow procedures. The AND-split and the AND-join are used for parallel
routing. The OR-split and the OR-join are used for conditional routing. Because these
systems abstract from states, every choice is made inside an OR-split building block.
If we model an OR-split in terms of a Petri net, the OR-split corresponds to a num-
ber of transitions sharing the same set of input places. This means that for these WFM
systems, aworkflow procedure corresponds to a free-choice Petri net (cf. Definition 7).

It is easy to see that a process definition composed of AND-splits, AND-joins, OR-
splits and OR-jains is free-choice. If two transitions ¢; and ¢, share an input place
(et1 N oty £ (), then they are part of an OR-split, i.e., a “free choice” between a
number of aternatives. Therefore, the sets of input places of ¢; and ¢ should match
(et; = ety). Figure 6 shows a free-choice WF-net. The WF-net shown in Figure 4 is
not free-choice; archive and reminder share an input place but the two corresponding
input sets differ.

We have evaluated many WFM systems and only some of these systems (e.g.,
COSA [66]) alow for a construct which is comparable to a non-free choice WF-net.
Therefore, it makes sense to consider free-choice Petri netsin more detail. Clearly, par-
alelism, sequential routing, conditional routing and iteration can be modeled without
violating the free-choice property. Another reason for restricting WF-netsto free-choice



Petri nets is the following. If we alow non-free-choice Petri nets, then the choice be-
tween conflicting tasks may be influenced by the order in which the preceding tasks are
executed. The routing of a case should be independent of the order in which tasks are
executed. A situation where the free-choice property is violated is often a mixture of
parallelism and choice. Figure 7 shows such a situation. Firing transition t1 introduces
parallelism. Although there is no real choice between t2 and t5 (t5 is not enabled), the
parallel execution of t2 and t3 results in a situation where t5 is not allowed to occur.
However, if the execution of t2 is delayed until t3 has been executed, then thereisareal
choice between t2 and t5. In our opinion parallelism itself should be separated from the
choice between two or more alternatives. Therefore, we consider the non-free-choice
construct shown in Figure 7 to be improper. In literature, the term confusion is often
used to refer to the situation shown in Figure 7.

Fig. 7. A non-free-choice WF-net containing a mixture of parallelism and choice.

Free-choice Petri nets have been studied extensively [30, 29, 35, 43], because they
seem to be agood compromise between expressive power and analyzability. It isaclass
of Petri nets for which strong theoretical results and efficient analysis techniques exist.
For example, the well-known Rank Theorem [30] enables usto formulate the following
corollary.

Corollary 1. Thefollowing problem can be solved in polynomial time.
Given a free-choice WF-net, to decide if it is sound.

Proof. Let PN beafree-choice WF-net. The short-circuited net PN isasofree-choice.
Therefore, the problem of deciding whether (PN, ) is live and bounded can be solved
in polynomial time (Rank Theorem [30]). By Theorem 1, this correspondsto soundness.

O

Corollary 1 shows that, for free-choice nets, there are efficient algorithms to decide
soundness. Moreover, a sound free-choice WF-net is guaranteed to be safe (given an
initial state with just one token ins).

Lemmal. A sound free-choice WF-net is safe.

Proof. Let PN be asound free-choice WF-net. PN isthe Petri net PN extended with
atransition connecting o and i. PN is free-choice and well-formed. Hence, PN is S
coverable[30], i.e., each placeis part of an embedded strongly connected state-machine
component. Sinceinitialy thereisjust onetoken (PN, i) issafeand sois (PN,i). O



Safenessis a desirable property, because it makes no sense to have multiple tokensin a
place representing a condition. A condition is either true (1 token) or false (no tokens).
Although most WFM systems only alow for free-choice workflows, free-choice
WF-nets are not a completely satisfactory structural characterization of “good” work-
flows. On the one hand, there are non-free-choice WF-nets which correspond to sen-
sible workflows (cf. Figure 4). On the other hand there are sound free-choice WF-nets
which make no sense. Nevertheless, the free-choice property is a desirable property. If
a workflow can be modeled as a free-choice WF-net, one should do so. A workflow
specification based on a free-choice WF-net can be enacted by most workflow systems.
Moreover, afree-choice WF-net allows for efficient analysistechniques and is easier to
understand. Non-free-choice constructs such as the construct shown in Figure 7 are a
potential source of anomalous behavior (e.g., deadlock) which is difficult to trace.

Well-Structured WF-Nets Another approach to obtain a structural characterization
of “good” workflows, is to balance AND/OR-splits and AND/OR-joins. Clearly, two
parallel flows initiated by an AND-split, should not be joined by an OR-join. Two al-
ternative flows created via an OR-split, should not be synchronized by an AND-join.
As shown in Figure 8, an AND-split should be complemented by an AND-join and an
OR-split should be complemented by an OR-join.
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Fig. 8. Good and bad constructions.

One of the deficiencies of the WF-net shown in Figure 6 is the fact that the AND-
split register is complemented by the OR-join ¢3 or the OR-join 0. To formalize the
concept illustrated in Figure 8 we give the following definition.

Definition 13 (Well-handled). A Petri net PN iswell-handled iff, for any pair of nodes
x and y such that one of the nodes is a place and the other a transition and for any pair
of elementary paths C; and Cs leading fromz to y, a(Cy) Na(Cs) = {z,y} = C; =
Cs.

Note that the WF-net shown in Figure 6 is not well-handled. Well-handledness can
be decided in polynomial time by applying a modified version of the max-flow min-
cut technique. A Petri net which is well-handled has a number of nice properties, e.g.,
strong connectedness and well-formedness coincide.



Lemma 2. A strongly connected well-handled Petri net is well-formed.

Proof. Let PN be a strongly connected well-handled Petri net. Clearly, there are no
circuits that have PT-handles nor TP-handles [36]. Therefore, the net is structurally
bounded (See Theorem 3.1 in [36]) and structurally live (See Theorem 3.2 in [36]).
Hence, PN iswell-formed. a

Clearly, well-handledness is a desirable property for any WF-net PN. Moreover, we
also require the short-circuited PN to be well-handled. We impose this additional re-
quirement for the following reason. Suppose we want to use PN as a part of a larger
WF-net PN’. PN’ isthe original WF-net extended with an “undo-task”. See Figure 9.
Transition undo corresponds to the undo-task, transitions ¢1 and ¢2 have been added to
make PN’ aWF-net. Itisundesirablethat transition undo violates the well-handledness
property of the original net. However, PN’ is well-handled iff PN is well-handled.
Therefore, we require PN to be well-handled. We use the term well-structured to refer
to WF-nets whose extension is well-handled.
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Fig. 9. The WF-net PN’ iswell-handled iff PN iswell-handled.

Definition 14 (Well-structured). AWF-net PN iswell-structured iff PN iswell-han-
dled.

WEell-structured WF-nets have a number of desirable properties. Soundness can be ver-
ified in polynomial time and a sound well-structured WF-net is safe. To prove these
properties we use some of the results obtained for elementary extended non-self con-
trolling nets.

Definition 15 (Elementary extended non-self controlling). A Petri net PN is ele-
mentary extended non-self controlling (ENSC) iff, for every pair of transitions¢; and ¢,
such that et; N ets # (), there does not exist an elementary path C' leading from ¢, to
to such that ety N a(C) = 0.

Theorem 2. Let PN be a WF-net. If PN is well-structured, then PN is elementary
extended non-self controlling.

Proof. Assume that PN is not elementary extended non-self controlling. This means
that there is a pair of transitions ¢, and ¢, such that et; N et; # () and there exist an
elementary path C' = (t1,ps, ta, . . ., pk, tx) leading from ¢; to ¢, and et; N a(C) = 0.



Let p; € oty Neoty. C1 = (p1,tx) ad Cy = (p1,t1,pa,to,...,pk, t;) are pahs
leading from p; to ¢;. (Note that C; isthe concatenation of (p;) and C'.) Clearly, Cy is
elementary. We will also show that C5 is elementary. C' is elementary, and p; & «(C)
because p; € ot;. Hence, Cs isaso elementary. Since C; and C are both elementary
paths, C; # Cs and a(Cy) N a(Cq) = {p1,t1}, we conclude that PN is not well-
handled. O
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Fig. 10. A well-structured WF-net.
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Consider for example the WF-net shown in Figure 10. The WF-net is well-structured
and, therefore, also elementary extended non-self controlling. However, the net is not
free-choice. Nevertheless, it is possible to verify soundness for such a WF-net very
efficiently.

Corollary 2. Thefollowing problem can be solved in polynomial time.
Given a well-structured WF-net, to decide if it is sound.

Proof. Let PN be a well-structured WF-net. The short-circuited net PN is elemen-
tary extended non-self controlling (Theorem 2) and structurally bounded (see proof of
Lemma 2). For bounded elementary extended non-self controlling nets the problem of
deciding whether a given marking is live, can be solved in polynomial time (See [23]).
Therefore, the problem of deciding whether (PN, 1) islive and bounded can be solved
in polynomia time. By Theorem 1, this corresponds to soundness. O

Lemma 3. A sound well-structured WF-net is safe.

Proof. Let PN be the net PN extended with a transition connecting o and i. PN is
extended non-self controlling. PN is covered by state-machines (S-components), see
Corollary 5.3in[23]. Hence, PN issafeand sois PN (see proof of Lemma 1). a0

Well-structured WF-nets and free-choice WF-nets have similar properties. In both cases
soundness can be verified very efficiently and soundness implies safeness. In spite of
these similarities, there are sound well-structured WF-nets which are not free-choice
(Figure 10) and there are sound free-choice WF-nets which are not well-structured.
In fact, it is possible to have a sound WF-net which is neither free-choice nor well-
structured (Figures 4 and 7).



S-Coverable WF-Nets What about the sound WF-nets shown in Figure 4 and Figure 7?
The WF-net shown in Figure 7 can be transformed into a free-choice well-structured
WF-net by separating choice and parallelism. The WF-net shown in Figure 4 cannot be
transformed into a free-choice or well-structured WF-net without yielding amuch more
complex WF-net. Place c7 acts as some kind of milestone which is tested by the task
reminder. Traditiona WFM systems which do not make the state of the case explicit,
are not able to handle the workflow specified by Figure 4. Only WFM systems such
as COSA [66] have the capability to enact such a state-based workflow. Nevertheless,
it isinteresting to consider generalizations of free-choice and well-structured WF-nets:
S-coverable WF-nets can be seen as such a generalization.

Definition 16 (S-coverable). A WF-net PN is S-coverable if the short-circuited net
PN is Scoverable.

The WF-nets shown in Figure 4 and Figure 7 are S-coverable. The WF-net shown in
Figure 6 is not S-coverable. The following two corollaries show that S-coverability isa
generalization of the free-choice property and well-structuredness.

Coroallary 3. A sound free-choice WF-net is S-coverable.

Proof. The short-circuited net PN is free-choice and well-formed. Hence, PN is S
coverable (cf. [30]). ad

Coroallary 4. A sound well-structured WF-net is S-coverable.

Proof. PN is extended non-self controlling (Theorem 2). Hence, PN is S-coverable
(cf. Corollary 5.3 in [23]). O

All the sound WF-nets presented in this tutorial are S-coverable. Every S-coverable
WF-net issafe. The only WF-net which isnot sound, i.e., the WF-net shown in Figure 6,
is not S-coverable. These and other examples indicate that there is a high correlation
between S-coverability and soundness. It seems that S-coverability is one of the basic
reguirements any workflow process definition should satisfy. From a formal point of
view, it is possible to construct WF-nets which are sound but not S-coverable. Typically,
these nets contain places which do not restrict the firing of a transition, but which are
not in any S-component. (See for example Figure 65 in [62].) From a practical point of
view, these WF-nets are to be avoided. WF-nets which are not S-coverable are difficult
to interpret because the structural and dynamical properties do not match. For example,
these nets can be live and bounded but not structurally bounded. There seems to be no
practical need for using constructs which violate the S-coverability property. Therefore,
we consider S-coverahility to be a basic requirement any WF-net should satisfy.
Another way of looking at S-coverability is the following interpretation: S-com-
ponents corresponds to document flows. To handle a workflow several pieces of infor-
mation are created, used, and updated. One can think of these pieces of information
as physical documents, i.e., at any point in time the document is in one place in the
WF-net. Naturally, the information in one document can be copied to another docu-
ment while executing a task (i.e., transition) processing both documents. Initially, all
documents are present but a document can be empty (i.e., corresponds to a blank piece



paper). It is easy to see that the flow of one such document corresponds a state machine
(assuming the existence of atransition ¢*). These document flows synchronize viajoint
tasks. Therefore, the composition of these flows yields an S-coverable WF-net. One
can think of the document flows as threads. Consider for example the short-circuited
net of the WF-net shown in Figure 4. This net can be composed out of the following
two threads: (1) athread corresponding to logistic subprocess (places start, c0, cl, ¢3,
c4, ¢5, 7, and end) and (2) athread corresponding to the actual processing of the com-
plaint (places start, c2, c6, ¢8, and end). Note that the tasks register and archive are
used in both threads.

Although a WF-net can, in principle, have exponentially many S-components, they
are quite easy to compute for workflows encountered in practice (see aso the above
interpretation of S-component as document flows or threads). Note that S-coverability
only depends on the structure and the degree of connectednessis generally low (i.e, the
incidence matrix of aWF-net typically hasfew non-zero entries). Unfortunately, in gen-
eral, itisnot possibleto verify soundness of an S-coverable WF-net in polynomial time.
The problem of deciding soundness for an S-coverable WF-net is PSPACE-compl ete.
For most applications thisis not area problem. Typically, the number of tasks in one
workflow process definition is less than 100 and the number of states is less than half
amillion. Tools using standard techniques such as the construction of the coverability
graph have no problemsin coping with these workflow process definitions.

Using the three structural characterizations The three structural characterizations
(free-choice, well-structured and S-coverable) turn out to be very useful for the analy-
sis of workflow process definitions. Based on our experience, we have good reasons to
believe that S-coverability is a desirable property any workflow definition should sat-
isfy. Constructs violating S-coverability can be detected easily and tools can be build
to help the designer to construct an S-coverable WF-net. S-coverability is a general-
ization of well-structuredness and the free-choice property (Corollary 3 and 4). Both
well-structuredness and the free-choice property also correspond to desirable proper-
ties of aworkflow. A WF-net satisfying at least one one of these two properties can be
analyzed very efficiently. However, we have shown that there are workflows that are not
free-choice and not well-structured. Consider for example Figure 4. The fact that task
register testswhether thereisatoken in c5, prevents the WF-net from being free-choice
or well-structured. Although thisisavery sensibleworkflow, most WFM systemsdo not
support such an advanced routing construct. Even if oneis ableto use state-based work-
flows (e.g., COSA) alowing for constructs which violate well-structuredness and the
free-choice property, then the structural characterizations are still useful. If aWF-net is
not free-choice or not well-structured, one should locate the source which violates one
of these properties and check whether it is really necessary to use a non-free-choice or
anon-well-structured construct. If the non-free-choice or non-well-structured construct
isreally necessary, then the correctness of the construct should be double-checked, be-
causeit isapotential source of errors. Thisway the readability and maintainability of a
workflow process definition can be improved.



3.5 Woflan

Few tools aiming at the verification of workflow processes exist. Woflan [73,72] and
Flowmake [64] are two notable exceptions. We have been working on Woflan since
1997. Figure 11 shows a screenshot of Woflan. Woflan combines state-of-the-art sci-
entific results with practical applications [73, 72]. Woflan can interface with leading
WFM systems such as Staffware, M QSeries Workflow and COSA but also PNML [24].
It can also interface with BPR-tools such as Protos. Workflow processes designed us-
ing any of these tools can be verified for correctness. It turns out that the challenge
is not to decide whether the design is sound or not. The real challenge is to provide
diagnostic information that guides the designer to the error. Woflan also supports the
inheritance notions mentioned before. Given two workflow designs, Woflan is able to
decide whether oneisasubclass of the other. Tools such as Woflan illustrate the benefits
of amore fundamental approach.

Fig. 11. A screenshot showing the verification and validation capabilities of Woflan.

3.6 Exercise

Consider the solution of the exercise given in Section 2.4. Verify whether the WF-net
is sound and make sure that there is an S-cover. A simple verification “web service” is
provided viahttp://is.tmtue.nl/research/ wofl an/. This web service
uses Woflan to verify whether a given process model is sound. Use this web service or
download Woflan to check the correctness of your solution.



4 Workflow management systems

In this section we provide insight into the functionality of existing WFM systems. First
we provide an overview of the workflow market. Then we introduce the typical archi-
tecture of a WFM system, followed by an example of a concrete system. Again, we
conclude the section with an exercise.

4.1 Overview

In Section 1 we put WFM in a historical perspective and using Figure 2 we discussed
the maturity of the BPM market. At this point in time hundreds of WFM/BPM prod-
ucts are available. To illustrate this we use two diagrams of Michael Zur Muehlen [61].
Figure 12 gives a historic overview of office automation and workflow prototypes[61].
Figure 13 provides ahistoric overview of commercial WFM systems. These two figures
show that: (1) workflow management is not something that started in the nineties but al-
ready in the seventies with the work of Ellis (OfficeTalk, [32]) and Zisman (Scoop,[78])
and (2) the number of commercial systems has considerably grown in recent years. Note
that given the dynamics of the workflow market, it is difficult to keep diagrams like the
one shown in Figure 13 up-to-date. For example, Figure 13 does not show recent sys-
tems like FLOWer [22]. Moreover, systems are often named different for commercial
reasons. For example, IBM’s M QSeries Workflow (formerly known as FlowMark) was
recently renamed into WebSphere MQ Workflow.
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Fig. 12. Historic overview of early systems and research prototypes (Taken from [61]).

Unfortunately, figures 12 and 13 do not show the increased maturity of WFM/BPM
products. It also does not show that products target at different types of processes. A
well-know classification of WFM systemsisgiven in [40] where the authors distinguish
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between ad-hoc, administrative, and production workflows and discuss the continuum
from human-oriented to system-oriented WFM systems. However, we prefer to use the
more recent classification shown in Figure 14 to describe the “workflow spectrum”.

explicitly production
structured workflow

implicitly case handling
structured

ad-hoc ad-hoc workflow
structured
unstructured

data-driven process-driven

Fig. 14. Classification of systems to support work processes.

Figure 14 shows four types of systems. groupware, production workflow, ad-hoc
workflow, and case-handling systems. These systems are characterized in terms of their
“focus’ (data-driven, process driven, or both) and their “ degree of structuredness’. Tra-
ditional groupware products like Lotos Notes and M S Exchange and production work-
flow systems like Staffware and M QSeries Workflow form two ends of a spectrum. As
Figure 14 shows, traditional groupware products are data-driven (focus on the shar-
ing of information rather than the process) and support only unstructured processes.
Note that Lotus Notes and Exchange are not “process-aware” (unless components like
Domino Workflow are added). Production workflow systems are process-aware and
aim at structured processes. In order to enact a workflow using a production workflow
system one needs to explicitly specify all possible routes. If something is not explic-
itly specified at design time, it is not possible. Ad-hoc WFM systems like InConcert
(TIBCO), Ensemble (Filenet), and TeamWARE Flow (TeamWARE Group) allow for
the creation and modification of workflow processes at execution time. Each case hasa
private process model and therefore the traditional problems encountered when chang-
ing a workflow specification can be avoided. Ad-hoc WFM systems allow for a lot of
flexibility. The WFM system InConcert even alows the user to initiate a case having an
empty process model. When the caseis handled, the workflow model is extended to re-
flect the work conducted. Another possibility is to start using a template. The moment
a case is initiated, the corresponding process model is instantiated using a template.
After instantiation, the case has a private copy of the template, which can be modified
while the process is running. InConcert also supports “workflow design by discovery”:
The routing of any completed workflow instance can be used to create a new template.
This way actual workflow executions can be used to create workflow process defini-



tions. Figure 14 shows that ad-hoc workflow management systems like InConcert are
process-driven and ad-hoc structured. Case-handling systems like FL OWer and Vectus
can be positioned in-between groupware, production workflow, and ad-hoc workflow.
Unlike in ad-hoc workflow systems the end-users are not expected to change or create
process models. Instead the following paradigms are used for case handling [8]:

— avoid context tunneling by providing all information available (i.e., present the case
as awhole rather than showing just bits and pieces),

— decide which activities are enabled on the basis of the information available rather
than the activities already executed,

— separate work distribution from authorization and allow for additional types of
roles, not just the execute role,

— alow workersto view and add/modify data before or after the corresponding activ-
ities have been executed (e.g., information can be registered the moment it becomes
available).

For more information on case handling we refer to [8,22]. Clearly the classification
of systems s not as clear-cut as Figure 14 may suggest. Lotus Notes can be extended
with Domino Workflow to join groupware and production workflow functionalities.
Staffware Case Handler and the COSA Activity Manager are extensions of production
workflow systemsin the direction of case handling (both are based on the generic solu-
tion of BPi).

In this tutorial we focus on the classical production workflow systems. However, it
is important to understand that they are part of a spectrum and that their application is
limited to a specific type of processes (process-driven and explicitly structured).

4.2 Architecture

Asindicated by Figure 14, WFM systems target at different processes. Therefore, it is
not surprising that there is not one architecture that “fits all systems’. Therefore, we
present the so-called reference model of the Workflow Management Coalition (WfMC)
[38,55]. Figure 15 shows an overview of thisreference model. The reference model de-
scribes the major components and interfaces within a workflow architecture. The core
of any workflow system is the workflow enactment service. The workflow enactment
service provides the run-time environment which takes care of the control and exe-
cution of the workflow. For technical or manageria reasons the workflow enactment
service may use multiple workflow engines. A workflow engine handles selected parts
of the workflow and manages selected parts of the resources. The process definition
tools are used to specify and analyze workflow process definitions and/or resource clas-
sifications. These tools are used at design time. In most cases, the process definition
tools can also be used as a BPR-toolset. Most WFM systems provide three process
definition tools: (1) atool with a graphical interface to define workflow processes, (2)
atool to specify resource classes (organizational model), and (3) a simulation tool to
analyze a specified workflow.® The end-user communicates with the workflow system

% In many cases simulation is offered through some export to a standard simulation tool, e.g.,
COSA supports simulation through an export to ExSpect.



viathe workflow client applications. An example of aworkflow client application isthe
well-known in-basket. Via such an in-basket work items are offered to the end user. By
selecting a work item, the user can execute atask for a specific case. If necessary, the
workflow engine invokes applications via Interface 3. The administration and monitor-
ing tools are used to monitor and control the workflow. These tools are used to register
the progress of cases and to detect bottlenecks. Moreover, these tools are also used to
set parameters, allocate people and handle abnormalities. Via Interface 4 the workflow
system can be connected to other workflow systems. To standardize the five interfaces
shown in Figure 15, the WfMC aims at a common Wor kflow Application Programming
Interface (WAPI). The WAPI is envisaged as a common set of API callsand related in-
terchange formats which may be grouped together to support each of the five interfaces
(cf. [55]). In Section 5.2 we will describe XPDL, the XML-based language suggested
by the WfM C to exchange process definition (i.e., aconcrete language for Interface 1).
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Fig. 15. Reference model of the Workflow Management Coalition (WfMC).

4.3 Exampleof aWFM system: Staffware

Asindicated in Section 4.1, many WFM systems are available. In this tutorial we only
show one system in more detail. Staffware is one of the most widespread WFM systems
in the world. In 1998, it was estimated by the Gartner Group that Staffware has 25
percent of the global market [25]. Staffware provides the functionality described in the
reference model shown in Figure 15. Figure 16 shows some screenshots of the Staffware
product. The top window shows the design tool of Staffware while defining a smple



workflow process. Work is offered through so-called work queues. One worker can have
multiple work queues and one work queue can be shared among multiple workers. The
window in the middle shows the set of available work queues (left) and the content of
one of these work queues (right). The bottom window shows an audit trail of a case.
The three windows show only some of the capabilities offered by Staffware. It isfairly
straightforward to map these windows onto the architecture shown in Figure 15.
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Fig. 16. The Graphical Workflow Definer, Work Queue, and Audit Trail of Staffware.

Let us now consider the modeling language used by Staffware. In Staffware, tasks
are called steps. There are several kinds of steps: automatic steps (offered to an appli-
cation instead of an end-user), normal steps (executed by an end-user), and event steps
(triggered by some external event). The semantics of a step are OR-join/AND-split,
i.e., astep becomes enabled if one of the preceding steps is completed and the comple-
tion of step will trigger all subsequent steps. Since the OR-join/AND-split semanticsis
fixed, two additional building blocks are needed: the wait step and the condition. The
wait step can be used to synchronize flows and has AND-join/AND-split semantics.
To model choices, i.e.,, OR-splits, the condition building block can be used. Staffware
only alows for binary choices, i.e., just two possible outcomes (e.g., YES and NO).
Staffware processes always start with a start step which is denoted by a symbol rep-



resenting a traffic light. Termination in Staffware isimplicit, i.e., it is possible to start
multiple parallel threads which end concurrently. Therefore, there is no need to have
one sink node representing the completion of a case. The end of a thread is denoted
by a stop symbol. Conditions are modeled by diamond shaped symbols. Wait steps are
modeled by symbols in the shape of a sand timer. The basic semantics of a step, a
condition, and await are shown in Figure 17.%
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Fig. 17. The semantics of some of the Staffware constructs (left) expressed in Petri nets (right).

Using thistranglation shown in Figure 17, it is straightforward to map the Staffware
model shown in Figure 16 onto a WF-net. The result is shown in Figure 18.

start register

receive_p

Fig. 18. The Staffware model shown in Figure 16 expressed in terms of a WF-net.

Let us consider now alarger Staffware model aso including advanced concepts like
time triggers and multiple ending points. For this purpose, we use the model shown
in Figure 19. It models a simplified workflow in a travel agency. To organize a trip, a
travel agency executes several tasks. First the customer isregistered. Then an employee
searches for opportunities which are communicated to the customer. Then the customer
will be contacted to find out whether she or he is still interested in the trip of this

4 Note that the semantics of Staffware steps include a number of particularities not included in
the mapping, cf. [72].



agency and whether more aternatives are desired. There are three possibilities: (1) the
customer is not interested at al, (2) the customer would like to see more alternatives,
and (3) the customer selects an opportunity. If the customer selects a trip, the trip is
booked. In parallel one or two types of insurance are prepared if they are desired. A
customer can take insurance for trip cancellation or/and for baggage loss. Note that
a customer can decide not to take any insurance, just trip cancellation insurance, just
baggage loss insurance, or both types of insurance. Two weeks before the start date
of the trip the documents are sent to the customer. A trip can be cancelled at any time
after compl eting the booking process (including the insurance) and before the start date.
Note that customers who are not insured for trip cancellation can cancel the trip (but
will get no refund). Most of the model is self-explanatory. The two OR-join symbols
represent “dummy tasks’, i.e., Staffware steps not implementing any real task. For the
cancellation two steps with a time-out are used: CANCEL and CANCEL2. The clock
symbol is used to indicate steps with a time-out. In such as step, the lower branch is
taken if the step is not executed within a given period. For simplicity we did not model
all triggers and simplified the choice for both types of insurances.
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Fig. 19. The workflow of atravel agency modeled in terms of the Staffware language.

Let us now translate the model shown in Figure 19 into a WF-net. We do not use
the Staffware names but the names used in the original description (Staffware only
allows names of up-to 8 characters). The WF-net shown in Figure 20, like any WF-net,
has a source place which serves as the start condition (i.e., case creation) and a sink
place which serves as the end condition (i.e., case completion). First, the tasks register,
search, communicate, and contact_cust are executed sequentially. Task contact_cust is
an OR-split with three possible outcomes: (1) the customer is not interested at al, i.e.,
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register search communicate c4 contact_cust

c7 insurance2? c10 insurance2 c12

Fig. 20. Thetravel agency’s workflow expressed in terms of a WF-net.

atoken is put into end, (2) the customer would like to see more alternatives, i.e, a
token is put into c2, and (3) the customer selects an opportunity, i.e., a token is put
into c15 to initiate the booking. Tasks AND_split and AND_join have just been added
for routing purposes. These routing tasks enable the parallel execution of the booking
and insurance tasks. The task book corresponds to the actual booking of the trip. Tasks
insurancel and insurance2 correspond to handling both types of insurance. Since both
types of insurance are optional, there is a bypass for each of these tasks. The OR-split
insurancel? allows for a bypass of task insurancel by putting a token in c11. After
handling the booking and optional insurances the AND-join puts atoken in ¢13. The
remainder of the process is, from the viewpoint of triggers, very interesting. Note that
all tasks executed before this point are either tasks that require a resource trigger or
automatic tasks added for routing purposes only. The downward facing arrows denote
the resource triggers. If the case is in ¢13, then the normal flow of execution isto first
execute task send_documents and then execute start_trip. Note that task send_documents
requires both aresource trigger and atime trigger. These two triggers indicate that two
weeks before the beginning of the trip a worker sends the documents to the customer.
Task start_trip has been added for routing purposes and requires atime trigger. Without
task start_trip, i.e., putting the token in end after sending the documents, it would have
been impossibleto cancel thetrip after sending the documents. Task cancel isan explicit
OR-join and requires both a resource trigger and an external trigger. This task is only
executed if it istriggered by the customer. Task cancel can only be executed if the case
isin cl3 or c14, i.e., after handling the booking and insurance related tasks and before
the trip starts.

It isinteresting to compare figures 19 and 20. Although the WF-net has more sym-
bols because of the explicit modeling of states (i.e., places), it seemsto be amore direct
and more elegant way to model the process.



4.4 EXxercises
To conclude this section, we provide two small exercises.

— Consider the Staffware process shown in Figure 21. Trandate this Staffware model
into a WF-net.

— Consider the WF-net shown in Figure 5. Trandate this WF-net into a Staffware
model, i.e., provide a diagram like the one shown in Figure 21 for the order pro-
cessing process given in Section 2.3.
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Fig. 21. Exercise: trandate this Staffware process into a WF-net.

A solution of the first exercise is given in [12]. A solution for the second exercise is
not given and is also far from trivia given the fact that Staffware does not support the
Milestone and Deferred choice patterns (cf. Section 5.1 and [15]).

5 Workflow standards; An evaluation of XPDL based on its
support for workflow patterns

There are many languages and standards in the WFM/BPM domain. It is impossible
to discuss al of these in any detail. Instead we focus on a single standard. XPDL is
not the most important standard but it is typical for many other standards and propri-
ety languages of workflow vendors. For a critical evaluation of XPDL, we use the set
of workflow patterns described in [15]. The remainder of this section is structured as
follows. First, we introduce the 20 workflow patterns used to evaluate XPDL. Then,
in Section 5.2, we provide an overview of the XPDL language. In Section 5.3 the lan-
guage is analyzed using the 20 workflow patterns. Section 5.4 discusses one of the core
semantical problems. The join construct. Finally, Section 5.5 concludes the section by
comparing XPDL with WFM systems and other standards such as UML Activity Dia-
grams, BPEL4AWS, BPML, WSFL, XLANG, and WSCI.
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Fig. 22. Overview of the 20 workflow patterns described in [15].

5.1 Workflow patterns

Since 1999 we have been working on collecting a comprehensive set of workflow pat-
terns[15]. The results have been made availabl e through the “Workflow patterns WWW
site” htt p: // www. wor kf | owpat t er ns. com The patterns range from very sim-
ple patterns such as sequential routing (Pattern 1) to complex patterns involving com-
plex synchronizations such as the discriminator pattern (Pettern 9). In this tutorial, we
restrict ourselves to the 20 most relevant patterns. These patterns can be classified into
Six categories:

1.

2.

Basic control-flow patterns. These are the basic constructs present in most work-
flow languages to model sequential, parallel and conditional routing.

Advanced branching and synchronization patterns. These patterns transcend the
basic patterns to allow for more advanced types of splitting and joining behavior.
An example is the Synchronizing merge (Pattern 7) which behaves like an AND-
join or XOR-join depending on the context.

. Structural patterns. In programming languages a block structure which clearly

identifies entry and exit pointsis quite natural. In graphical languages allowing for
parallelism such a requirement is often considered to be too restrictive. Therefore,
we have identified patterns that allow for alessrigid structure.

. Patternsinvolving multipleinstances. Within the context of asingle case (i.e., work-

flow instance) sometimes parts of the process need to be instantiated multiple times,
e.g., within the context of an insurance claim, multiple witness statements need to
be processed.



5. Sate-based patterns. Typical workflow systems focus only on activities and events
and not on states. This limits the expressiveness of the workflow language because
it is not possible to have state dependent patterns such as the Milestone pattern
(Peattern 18).

6. Cancellation patterns. The occurrence of an event (e.g., a customer canceling an
order) may lead to the cancellation of activities. In some scenarios such events can
even cause the withdrawal of the whole case.

Figure 22 shows an overview of the 20 patterns grouped into the six categories. A
detailed discussion of these patterns is outside the scope of this tutorial. The interested
reader isreferred to [15] and ht t p: / / www. wor kf | owpatt erns. com

We have used these patterns to compare the functionality of numerous WFM sys-
tems. The result of thisevaluation revealsthat (1) the expressive power of contemporary
systems leaves much to be desired and (2) the systems support different patterns. Note
that we do not usethe term “ expressiveness’ in thetraditional or formal sense. If one ab-
stracts from capacity constraints, any workflow languageis Turing complete. Therefore,
it makes no sense to compare these languages using formal notions of expressiveness.
Instead we use a more intuitive notion of expressiveness which takes the modeling ef-
fort into account. This more intuitive notion is often referred to as suitability. See [51,
52] for adiscussion on the distinction between formal expressiveness and suitability.

The observation that the expressive power of the available WFM systems leaves
much to be desired, triggered the question: How about XPDL as a workflow language?

5.2 XPDL: XML Process Definition Language

The Workflow Management Coalition (WfMC) was founded in August 1993 as ain-
ternational non-profit organization. Today there are about 300 members ranging from
workflow vendors and users to analysts and university/research groups. The mission of
the WfMC is to promote and devel op the use of workflow through the establishment of
standards for workflow terminology, interoperability and connectivity between work-
flow products. The WfMC'sreference model identifies five interfaces, as shown in Sec-
tion 4.2. One of the main activities since 1993 has been the development of standards
for these interfaces. Interface 1 is the link between the so-called “Process Definition
Tools’ and the “Enactment Service” (cf. Figure 15). The Process Definition Tools are
used to design workflows while the Enactment Service can execute workflows. The
primary goal of Interface 1 isthe import and export of process definitions. The WIMC
defines a process definition as“ The representation of abusiness processin aform which
supports automated manipulation, such as modeling, or enactment by a WFM system.
The process definition consists of a network of activities and their relationships, criteria
to indicate the start and termination of the process, and information about the individual
activities, such as participants, associated I T applications and data, etc.” [55]. Clearly,
there is a need for process definition interchange. First of all, within the context of a
single workflow management system there has to be a connection between the design
tool and the execution/run-time environment. Second, there may be the desire to use
another design tool, e.g., amodeling tool like ARIS or Protos. Third, for analysis pur-
posesit may be desirableto link the design tool to analysis software such as simulation



and verification tools. Fourth, the use of repositories with workflow processes requires a
standardized language. Fifth, there may be the need to transfer a definition interchange
from one engine to another.

To support the interchange of workflow process definitions, there has to be a stan-
dardized language [12, 38, 48, 55, 57, 58]. The WfMC started working on such a lan-
guage soon after it was founded. This resulted in the Workflow Process Definition Lan-
guage (WPDL) [74] presented in 1999. Although many vendors claimed to be WfMC
compliant, few made a serious effort to support this language. At the same time, XML
emerged as a standard for data interchange. Since WPDL was not XML-based, the
WIMC started working a new language named XML Process Definition Language
(XPDL). The starting point for XPDL was WPDL. However, XPDL should not be con-
sidered the XML version of WPDL. Severa concepts have been added/changed and
the WFMC remains fuzzy about the exact relationship between XPDL and WPDL. In
October 2002, the WfMC released a“Final Draft” of XPDL [75].

In [75], the authors state “More complex transitions, which cannot be expressed
using the simple elementary transition and the split and join functions associated with
the from- and to- activities, are formed using dummy activities, which can be specified
as intermediate steps between real activities allowing additional combinations of split
and/or join operations. Using the basic transition entity plus dummy activities, routing
structures of arbitrary complexity can be specified. Since several different approaches
to transition control exist within the industry, several conformance classes are specified
within XPDL. These are described later in the document.” The sentence “Using the
basic transition entity plus dummy activities, routing structures of arbitrary complexity
can be specified.” triggered us to look into the expressive power of XPDL.

XPDL [75] uses an XM L-based syntax, specified by an XML schema The main el-
ements of the language are: Package, Application, WorkflowProcess, Activity, Tran-
sition, Participant, DataField, and DataType. The Package element is the container
holding the other elements. The Application element is used to specify the applica
tions/toolsinvoked by the workflow processes defined in a package. The element Work-
flowProcess is used to define workflow processes or parts of workflow processes. A
WorkflowProcess is composed of elements of type Activity and Transition. The Ac-
tivity element is the basic building block of a workflow process definition. Elements of
type Activity are connected through elements of type Transition. There are three types
of activities: Route, Implementation, and BlockActivity. Activities of type Route are
dummy activities just used for routing purposes. Activities of type BlockActivity are
used to execute sets of smaller activities. Element ActivitySet refersto a self contained
set of activities and transitions. A BlockActivity executes such an ActivitySet. Activi-
ties of type Implementation are stepsin the process which are implemented by manual
procedures (No), implemented by one of more applications (Tool), or implemented by
another workflow process (Subflow). The Participant element is used to specify the
participants in the workflow, i.e., the entities that can execute work. There are 6 types
of participants. ResourceSet, Resource, Role, OrganizationalUnit, Human, and
System. Elements of type DataField and DataType are used to specify workflow rel-
evant data. Data is used to make decisions or to refer to data outside of the workflow,
and is passed between activities and subflows.



In this section, we focus on the control-flow perspective. Therefore, we will not
consider functionality related to the Package, Application, and Participant elements.
Moreover, we will only consider workflow relevant data from the perspective of rout-
ing. Appendix A shows selected parts of the XPDL Schema [75] relevant for this tu-
torial. The listing shows the elements Activity, TransitionRestriction, TransitionRe-
strictions, Join, Split, Transition and Condition. An activity may have one of more
“transition restrictions” to specify the split/join behavior. If there is atransition restric-
tion of type Join, the restriction is either set to AND or to XOR. The WfMC defines
the semantics of such a restriction as follows: “AND: Join of (all) concurrent threads
within the process instance with incoming transitions to the activity: Synchronization
isrequired. The number of threads to be synchronized might be dependent on the result
of the conditions of previous AND split(s).” and “XOR: Join for alternative threads:
No synchronization is required.” [75]. Similarly, there are transition restrictions of type
Split that are set to either AND or XOR with the following semantics: “AND: Defines
a number of possible concurrent threads represented by the outgoing Transitions of
this Activity. If the Transitions have conditions the actual number of executed parallel
threads is dependent on the conditions associated with each transition, which are eval-
uated concurrently.” and “XOR: List of Identifiers of outgoing Transitions of this Ac-
tivity, representing. Alternatively executed transitions. The decision as to which single
transition route is selected is dependent on the conditions of each individual transition
asthey are evaluated in the sequence specified in thelist. If an unconditional Transition
is evaluated or transition with condition OTHERWISE this ends the list evaluation.”
[75]. Appendix A aso shows the definition of element Transition. A transition con-
nects two activities asindicated by the From and To field and may contain a Condition
element.

The WfMC acknowledges the fact that workflow languages use different styles and
paradigms. To accommodate this, XPDL allows for vendor specific extensions of the
language. In addition, XPDL distinguishes three conformance classes: non-blocked,
loop-blocked, and full-blocked. These conformance classes refer to the network struc-
ture of aprocessdefinition, i.e., the graph of activities (nodes) and transitions (arcs). For
conformance class non-blocked there are no restrictions. For conformance class |oop-
blocked the network structure has to be acyclic and for conformance class full-blocked
there has to be a one-to-one correspondence between splits and joins of the same type.
These conformance classes correspond to different styles of modeling. Graph based
workflow languages like COSA and Staffware correspond to conformance class non-
blocked. Languages such as MQSeries, WSFL, and BPEL4WS correspond to confor-
mance class loop-blocked and block-structured languages such as XLANG are full-
blocked.

A detailed introduction to XPDL is beyond the scope of this tutorial. For more
detailswe refer to [75].

5.3 TheWorkflow Patternsin XPDL

In this section, we consider the 20 workflow patterns discussed in Section 5.1, and we
show how and to what extent these patterns can be captured in XPDL. In particular, we
indicate whether the pattern is directly supported by a XPDL construct. If thisis not the



case, we sketch aworkaround solution. Most of the solutions are presented in a simpli-
fied XPDL notation which is intended to capture the key ideas of the solutions while
avoiding coding details. In other words, the fragments of XPDL definitions provided
here are not “ready to be run”.

WP1 Sequence An activity in a workflow process is enabled after the completion of
another activity in the same process. Example: After the activity order registration the
activity customer notification is executed.

Solution, WP1 This pattern is directly supported by the XPDL asillustrated inin List-
ing 1. Within the process Sequence two activities A and B are linked through transition
AB.

Listing 1 (Sequence)
1 <Wor kf | owPr ocess | d="Sequence" >
<ProcessHeader DurationUnit="Y"/>
<Activities>
<Activity Id="A">

</Activity>
<Activity Id="B">

© ® N o o A~ W N

</Activity>
</Activities>
<Transitions>
12 <Transition |d="AB" Fronm="A" To="B"/>
13 </ Transitions>
14 </ Wor kf | owPr ocess>

i
1S}

-
=y

WP2 Parallel Split A point in the process where a single thread of control splits into
multiple threads of control which can be executed in parallel, thus allowing activitiesto
be executed simultaneously or in any order [55, 37]. Example: After activity new cell
phone subscription order the activity insert new subscription in Home Location Reg-
istry application and insert new subscription in Mobile answer application are executed
inparalel.

WP3 Synchronization A point in the process where multiple parallel branches con-
verge into one single thread of control, thus synchronizing multiple threads [55]. It
is an assumption of this pattern that after an incoming branch has been completed, it
cannot be compl eted again while the mergeis still waiting for other branchesto be com-
pleted. Also, it isassumed that the threads to be synchronized belong to the same global
process instance (i.e., to the same “case” in workflow terminology). Example: Activity
archiveis executed after the compl etion of both activity send tickets and activity receive
payment. Obviously, the synchronization occurs within asingle global processinstance:
the send tickets and receive payment must relate to the same client request.



Listing 2 (Parallel Split/Synchronization)

1 <Wor kf | owPr ocess | d="Parall el ">

2
3
4
5
6
7
8
9

10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

<Pr ocessHeader DurationUnit="Y"/>
<Activities>
<Activity Id="A">

<TransitionRestrictions>
<TransitionRestriction>
<Split Type="AND'>
<Transiti onRef s>
<Tr ansi ti onRef
<Tr ansi ti onRef
</ Transi ti onRef s>
</ Split>
</TransitionRestriction>
</ TransitionRestrictions>
</ Activity>
<Activity 1d="B">

</ Activity>
<Activity 1d="C">

</Activity>
<Activity 1d="D"'>

<TransitionRestrictions>
<TransitionRestriction>
<Joi n Type="AND"'/>
</TransitionRestriction>
</ TransitionRestrictions>
</Activity>
</Activities>
<Transitions>

| d="8"/>
ld="C"/>

<Transition |d="AB" Fron="A" To="B"/>
<Transition Id="AC'" Fron¥"A" To="C'/>
<Transition |1d="BD' From"B" To="D'/>
<Transition 1d="CD' Frone"C' To="D'/>

</ Transitions>

s </ Wor kf | owPr ocess>



Solutions, WP2 & WP3 This pattern directly supported by the XPDL. This is illus-
trated by the example shown in Listing 2. Within the process Parallel four activities are
linked trough four transitions. Transitions AB and AC link the initial activity A to the
two paralel activities B and C. Note that the split in activity A is of type AND and no
transition conditions are specified. Transitions BD and CD link the two parallel activi-
ties B and C to thefinal activity D. Note that the join in activity D is of type AND and
again no transition conditions are specified.

WP4 Exclusive Choice A point in the process where, based on a decision or workflow
control data, one of several branches is chosen. Example: The manager isinformed if
an order exceeds $600, otherwise not.

WP5 Simple Merge A point in the workflow process where two or more alternative
branches come together without synchronization. It is an assumption of this pattern that
none of the alternative branches is ever executed in parallel with another one (if it is
not the case, then see the patterns Multi Merge and Discriminator). Example: After the
payment is received or the credit is granted the car is delivered to the customer.

Solutions, WP4 & WP5 XPDL can address the Exclusive choice pattern (WP4) in
two ways. In both cases, an activity has a split and multiple outgoing transitions. One
way is to use a split of type XOR, i.e, the first transition which as no condition or a
condition which evaluates to true is taken. Another way is to use split of type AND
and define mutual exclusive transition conditions. Listing 3 shows a solution using the
first alternative. Listing 4 shows a solution using the second aternative. In the second
solution transitions AB and AC have a condition. In thefirst solution transitions AB and
AC do not have a condition which effectively implies that always the first one (AB) is
taken. Besides normal conditions based on workflow relevant data, it is also possible
to use conditions of type OTHERWISE (for the default branch to be taken if all other
conditions evaluate to false) and of type EXCEPTION (for specifying the branch to be
taken after an exception was raised). Listings 3 and 4 also show the direct support for
the Simple merge (WP5).

WP6 Multi-Choice A point in the process, where, based on a decision or control data,
anumber of branches are chosen and executed as parallel threads. Example: After ex-
ecuting the activity evaluate damage the activity contact fire department or the activity
contact insurance company is executed. At least one of these activities is executed.
However, it is also possible that both need to be executed.

Solution, WP6 XPDL provides direct support for the Multi-Choice pattern as shown in
Listing 5. Depending on the value of amount activity B and/or C ig/are executed, e.g.,
if the value of amount is 8 both activities are executed, otherwise just B (amount> 5)
or C (amount< 10).

WP7 Synchronizing M erge A point in the process where multiple paths converge into
one single thread. Some of these paths are “active” (i.e. they are being executed) and
some are not. If only one path is active, the activity after the merge istriggered as soon



Listing 3 (Exclusive Choice/Simple Merge)
1 <Wor kf | owPr ocess | d="Choi cel" >
<Pr ocessHeader DurationUnit="Y"/>

2

3 <Activities>

4 <Activity Id="A">

5 P

6 <TransitionRestrictions>

7 <TransitionRestriction>

8 <Split Type="XOR"'>

9 <Transiti onRef s>

10 <TransitionRef |d="AB"/>
1 <TransitionRef |d="AC'/>
12 </ Transi ti onRef s>

13 </ Split>

14 </TransitionRestriction>

15 </ TransitionRestrictions>

16 </Activity>

17 <Activity 1d="B">

18 P

19 </Activity>

20 <Activity Id="C">

21 P

2 </Activity>

23 <Activity 1d="D"'>

24 P

2 <TransitionRestrictions>

% <TransitionRestriction>

27 <Join Type="XOR'/>

28 </TransitionRestriction>

2 </TransitionRestrictions>

Y </ Activity>

31 </Activities>

2 <Transitions>

3 <Transition |d="AB" Fron="A" To="B"/>
N <Transition Id="AC'" Fron¥"A" To="C'/>
3% <Transition |1d="BD' From"B" To="D'/>
3% <Transition 1d="CD' Frone"C' To="D'/>
37 </ Transitions>

s </ Wor kf | owPr ocess>



Listing 4 (Exclusive Choice/Simple Merge)
1 <Wbr kf | owPr ocess | d="Choi ce2" >
<Pr ocessHeader DurationUnit="Y"/>

2

3 <Activities>

4 <Activity Id="A">

5 PR

6 <TransitionRestrictions>

7 <TransitionRestriction>

8 <Split Type="AND'>

9 <Transiti onRef s>

10 <TransitionRef |d="AB"/>
1 <TransitionRef |d="AC'/>
12 </ Transi ti onRef s>

13 </ Split>

14 </TransitionRestriction>

15 </TransitionRestrictions>

16 </Activity>

17 <Activity 1d="B">

18 P

19 </Activity>

20 <Activity Id="C">

21 P

2 </Activity>

23 <Activity 1d="D"'>

24 P

2 <TransitionRestrictions>

% <TransitionRestriction>

27 <Join Type="XOR'/>

28 </TransitionRestriction>

2 </TransitionRestrictions>

Y </ Activity>

31 </Activities>

2 <Transitions>

£ <Transition |d="AB" Fron"A" To="B">
% <Condi ti on Type="CONDI Tl ON'>

3 choice == "B" </ Condition>

3% </ Transition>

37 <Transition Id="AC'" Fronr"A" To="C'>
38 <Condi tion Type="CONDI TI ON'>

30 choice == "C' </ Condition>

2 </ Transition>

a <Transition 1d="BD' From"B" To="D'/>
a2 <Transition 1d="CD' Fron="C' To="D'/>
e </ Transitions>

4 </ Wor kf | owPr ocess>



Listing 5 (Multi Choice/Synchronizing merge)
1 <Wor kf | owPr ocess I d="Mil ti-choice">
<Pr ocessHeader DurationUnit="Y"/>

2

3 <Activities>

4 <Activity Id="A">

5 PR

6 <TransitionRestrictions>

7 <TransitionRestriction>

8 <Split Type="AND'>

9 <Transiti onRef s>

10 <TransitionRef |d="AB"/>
1 <TransitionRef |d="AC'/>
12 </ Transi ti onRef s>

13 </ Split>

14 </TransitionRestriction>

15 </TransitionRestrictions>

16 </Activity>

17 <Activity 1d="B">

18 P

19 </Activity>

20 <Activity Id="C">

21 P

2 </Activity>

23 <Activity 1d="D"'>

24 P

2 <TransitionRestrictions>

% <TransitionRestriction>

27 <Join Type="AND'/>

28 </TransitionRestriction>

2 </TransitionRestrictions>

Y </ Activity>

31 </Activities>

2 <Transitions>

£ <Transition |d="AB" Fron"A" To="B">
% <Condi ti on Type="CONDI Tl ON'>

3 amount &gt; 5 </ Condition>

3% </ Transition>

37 <Transition Id="AC'" Fronr"A" To="C'>
38 <Condi tion Type="CONDI TI ON'>

20 ampbunt & t; 10 </ Condition>
2 </ Transition>

a <Transition 1d="BD' From"B" To="D'/>
a2 <Transition 1d="CD' Fron="C' To="D'/>
e </ Transitions>

4 </ Wor kf | owPr ocess>



as this path completes. If more than one path is active, synchronization of all active
paths needs to take place before the next activity istriggered. It isan assumption of this
pattern that a branch that has aready been activated, cannot be activated again while
the merge is still waiting for other branches to complete. Example: After either or
both of the activities contact fire department and contact insurance company have been
completed (depending on whether they were executed at all), the activity submit report
needs to be performed (exactly once).

Solutions, WP7 According to [75] XPDL provides direct support for the Synchroniz-
ing merge pattern. Recall the definition of the AND restriction: “AND: Join of (all)
concurrent threads within the process instance with incoming transitions to the activity:
Synchronization is required. The number of threads to be synchronized might be de-
pendent on the result of the conditions of previous AND split(s).” [75] which suggests
direct support for the Synchronizing merge pattern. If thisisindeed the case, then List-
ing 5 indeed shows an example where activity D either merges or synchronizes the two
ingoing transitions depending on the number of threads activated by activity A. Unfor-
tunately, few workflow systems that claim to support XPDL have indeed this behavior.
Moreover, XPDL alows for multiple interpretations as discussed in Section 5.4.

WP8 Multi-Merge A point in a process where two or more branches reconverge with-
out synchronization. If more than one branch gets activated, possibly concurrently, the
activity following the merge is started for every action of every incoming branch. Ex-
ample: Sometimes two or more branches share the same ending. Two activities audit
application and process applications are running in parallel which should both be fol-
lowed by an activity close case, which should be executed twice if the activities audit
application and process applications are both executed.

Solution, WP8 XPDL only alows for two types of joins: AND and XOR. The seman-
tics of these two joinsis not completely clear. A join of type XOR will offer the Simple
merge pattern. Recall that the simple merge assumes that precisely one of the incoming
transitions will occur. However, XPDL allows for situations where the more incoming
transitions will or may occur. Consider Listing 6. Both B and C are executed. Since
activity D hasajoin of type XOR it can already occur when one of these two have been
executed. However, it is not clear how many times activity D will occur (and when).
In[75] isis stated that “The XOR join initiates the Activity when the transition condi-
tions of any (one) of the incoming transitions evaluates true.”. Since it is not specified
what should happen if multiple incoming transitions evaluate to true at the same time,
we conclude that XPDL does not support the Multi-Merge (WP8). See [15] for typical
work-arounds.

WP9 Discriminator A point in the workflow processthat waitsfor one of theincoming
branches to complete before activating the subsequent activity. From that moment on
it waits for al remaining branches to complete and “ignores’ them. Once al incoming
branches have been triggered, it resets itself so that it can be triggered again (which is
important otherwise it could not really be used in the context of aloop). Example: To
improve query response time a complex search is sent to two different databases over



Listing 6 (M ulti-merge?)

1 <Wor kf | owPr ocess | d="Parall el ">

2
3
4
5
6
7
8
9

10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

<Pr ocessHeader DurationUnit="Y"/>
<Activities>
<Activity Id="A">

<TransitionRestrictions>
<TransitionRestriction>
<Split Type="AND'>
<Transiti onRef s>
<Tr ansi ti onRef
<Tr ansi ti onRef
</ Transi ti onRef s>
</ Split>
</TransitionRestriction>
</ TransitionRestrictions>
</ Activity>
<Activity 1d="B">

</ Activity>
<Activity 1d="C">

</Activity>
<Activity 1d="D"'>

<TransitionRestrictions>
<TransitionRestriction>
<Joi n Type="XCR'/>
</TransitionRestriction>
</ TransitionRestrictions>
</Activity>
</Activities>
<Transitions>

| d="8"/>
ld="C"/>

<Transition |d="AB" Fron="A" To="B"/>
<Transition Id="AC'" Fron¥"A" To="C'/>
<Transition |1d="BD' From"B" To="D'/>
<Transition 1d="CD' Frone"C' To="D'/>

</ Transitions>

s </ Wor kf | owPr ocess>



the Internet. The first one that comes up with the result should proceed the flow. The
second result isignored.

Solution, WP9 XPDL allowsfor situations where multiple incoming transitionswill or
may occur. However, the precise semantics of ajoin of type XOR is not specified and,
similar to WP8, we conclude that the Discriminator (WP9) is not supported.

WP10 Arbitrary Cycles A point where aportion of the process (including one or more
activities and connectors) needsto be “visited” repeatedly without imposing restrictions
on the number, location, and nesting of these points. Note that block-oriented languages
and languages providing constructs such as “while do”, “repeat until” typically impose
such restrictions, e.g., it is not possible to jump from one loop into another loop.

Solution, WP10 XPDL distinguishes three conformance classes. non-blocked, loop-
blocked, and full-blocked. Conformance class “non-blocked” directly supportsthis pat-
tern. Note that the transitions basically define arelation and allow for any graph includ-
ing cyclic ones. For the other conformance classesthisis not allowed. For conformance
class loop-blocked the network structure has to be acyclic and for conformance class
full-blocked there has to be a one-to-one correspondence between splits and joins of the
same type.

WP11 Implicit Termination A given subprocess is terminated when there is nothing
|eft to do, i.e., termination does not require an explicit termination activity. The goal of
this pattern is to avoid having to join divergent branches into a single point of termina-
tion.

Solution, WP11 XPDL, assuming conformance class “non-blocked”, alows for arbi-
trary graph-like structures. As aresult it is possible to have multiple activities without
input transitions (i.e., source activities) and multiple activities without output transitions
(sink activities). The latter suggests direct support for WP11. Unfortunately, [75] does
not clarify the semantics of XPDL in the presence of multiple source and sink activities,
e.g., Do al source activities need to be executed or just one? Although XPDL does not
specify the expected behavior in such cases, we give it the benefit of the doubt. Note
that this illustrates that conformance is still ill-defined in [75] since it refers to syntax
rather than semantics.

WP12 M| without Synchronization Within the context of a single case, multiple in-
stances of an activity may be created, i.e. thereisafacility for spawning off new threads
of control, al of them independent of each other. The instances might be created con-
secutively, but they will be ableto run in parallel, which distinguishes this pattern from
the pattern for Arbitrary Cycles. Example: When booking atrip, the activity book flight
is executed multiple timesif the trip involves multiple flights.

Solution, WP12 An activity may be refined into a subflow. The subflow may be exe-
cuted synchronously or asynchronously. In case of asynchronous execution, the activity



is continued after an instance of the subflow is initiated. This way it is possible to
“spawn-off” subflows and thus realizing WP12.

WP13-WP15 MI with Synchronization A point in a workflow where a number of
instances of a given activity are initiated, and these instances are later synchronized,
before proceeding with the rest of the process. In WP13 the number of instances to be
started/synchronized is known at design time. In WP14 the number is known at some
stage during run time, but before the initiation of the instances has started. In WP15 the
number of instancesto be created is not known in advance: new instances are created on
demand, until no moreinstances are required. Example of WP15: When booking atrip,
the activity book flight is executed multiple times if the trip involves multiple flights.
Once all bookings are made, an invoice is sent to the client. How many bookings are
made is only known at runtime through interaction with the user (or with an external
process).

Solutions, WP13-WP15 If the number of instances to be synchronized is known at
design time (WP13), a simple solution is to replicate the activity as many times as it
needs to be instantiated, and run the replicasin parallel. Therefore, WP13 is supported.
However, it is clear that there is no direct support for WP14 and WP15 because any
solution will involve explicit bookkeeping of the number of active instances. In fact in
[75] isis stated that “ Synchronization with the initiated subflow, if required, has to be
done by other means such as events, not described in this document.” when describing
the functionality of asynchronous subflows. Therefore, we conclude that there is no
support for WP14 and WP15. Again we refer to [15] for typical workarounds.

WP16 Deferred Choice A point in a process where one among severa alternative
branches is chosen based on information which is not necessarily available when this
point is reached. This differs from the normal exclusive choice, in that the choice is
not made immediately when the point is reached, but instead severa alternatives are
offered, and the choice between them is delayed until the occurrence of some event.
Example: When a contract is finalized, it has to be reviewed and signed either by the
director or by the operations manager, whoever is available first. Both the director and
the operations manager would be notified that the contract is to be reviewed: the first
one who isavailable will proceed with the review.

Solution, WP16 XPDL only alowsfor choicesresulting from conditions on transitions.
Hence each choice is directly-based on workflow relevant data and it is not possible
offer the choice to the environment. XPDL does not allow for the definition of states
(like placesin a Petri net) nor constructs like the choice construct in BPML and WSCI
and the pick construct in XLANG and BPEL4AWS. Thereis no simple work-around for
thisomission since it is not possible to shift the moment of decision from the end of an
activity to the start of an activity. Moreover, XPDL does not alow for the specification
of triggers and/or external events.

WPL17 Interleaved Parallel Routing A set of activitiesisexecuted in an arbitrary order.
Each activity in the set is executed exactly once. The order between the activities is



decided at run-time: it is not until one activity is completed that the decision on what to
do next istaken. In any case, no two activitiesin the set can be active at the same time.
Example: At the end of each year, a bank executes two activities for each account:
add interest and charge credit card costs. These activities can be executed in any order.
However, since they both update the account, they cannot be executed at the sametime.

Solution, WP17 Since XPDL does not allow for the definition of states, it is not pos-
sible to enforce some kind of mutual exclusion. Hence there is no support for WP17.
Even the work-arounds described in [15] are difficult, if not impossible, to apply.

WP18 Milestone A given activity can only be enabled if a certain milestone has been
reached which has not yet expired. A milestone is defined as a point in the process
where a given activity has finished and another activity following it has not yet started.
Example: After having placed a purchase order, a customer can withdraw it at any time
before the shipping takes place. To withdraw an order, the customer must complete
a withdrawal request form, and this request must be approved by a customer service
representative. The execution of the activity approve order withdrawal must therefore
follow the activity request withdrawal, and can only be done if: (i) the activity place
order iscompleted, and (ii) the activity ship order has not yet started.

Solution, WP18 XPDL does not provide a direct support for capturing this pattern.
Therefore, a work-around solution has to be used. Again it is difficult to construct so-
Iutions inspired by theideasin [15]. Since other patterns like WP16 and WP19 are not
supported, potential solutions lead to complex process definitions for simply checking
the state in a parallel branch.

WP19 Cancel Activity & WP20 Cancel Case A cancel activity terminates a running
instance of an activity, while canceling a case leadsto the removal of an entire workflow
instance. Example of WP19: A customer cancels arequest for information. Example
of WP20: A customer withdraws his/her order.

Solutions, WP19 & WP20 XPDL does not provide explicit constructs for WP19 and
WP20. The concept of exceptions seems to be related, but like many other concepts
ill-defined. The only construct in XPDL that can raise an exception is the deadline e-
ement. Deadlines are used to raise an exception upon the expiration of a specific period
of time. A deadline can be raised synchronously or asynchronously: “If the deadline
is synchronous, then the activity is terminated before flow continues on the exception
path.” and “If the deadline is asynchronous, then an implicit AND-SPLIT is performed,
and a new thread of processing is started on the appropriate exception transition.” [75].
An exception may trigger a transition but cannot be used to cancel activities or cases.
Hence, XPDL does not support WP19 and WP20.

54 Many waystojoin

In this section, we evaluated X PDL with respect to the patterns. A more detailed analy-
sisrevealsthat, not only does XPDL have problems with respect to several patterns, the



semantics of many constructsis unclear. To illustrate this we focus on transition restric-
tions of type Join. Therestriction iseither set to AND or to XOR and the WfM C defines
these settings as follows: “AND: Join of (all) concurrent threads within the process in-
stance with incoming transitions to the activity: Synchronization is required. The num-
ber of threads to be synchronized might be dependent on the result of the conditions of
previous AND split(s).” and “XOR: Join for aternative threads. No synchronization is
required.” [ 75]. To demonstrate that these descriptions do not fully specify the intended
behavior, Figure 23 shows seven possible interpretations each expressed in terms of a
Petri net (some extended with inhibitor arcs, cf. [63]). Note that Petri nets have formal
semantics, and thus, Figure 23 fully specifies the behavior of each construct. Also note
that we restrict ourselves to local constructs, i.e., the there are no dependencies other
than on the activities directly connected to the join.

The first two constructs correspond to the most straightforward interpretations of
the AND-join (Figure 23(a)) and XOR-join (Figure 23(b)). In Figure 23(a), activity
C aways synchronizes A and B, i.e,, if A is never executed, C is never executed.’ In
Figure 23(b), activity C isexecuted once for each occurrence of A and B. Although Fig-
ure 23(a) and Figure 23(b) seem to correspond to straightforward interpretations of the
AND-join and XOR-join, few WFM systems actually exhibit this behavior. The other
constructs in Figure 23 show other interpretations for both the AND-join and/or XOR-
join encountered in contemporary systems. Figure 23(c) shows the situation where ac-
tivity A is blocked if C was not executed since the last occurrence of A. Similarly,
activity B isblocked if C was not executed since the last occurrence of B. Note that this
construct uses two inhibitor arcs (i.e., the two connections involving a small circle).
Unlike a normal directed arc in Petri net, an inhibitor arc models the requirement that
aplace has to be empty, i.e., A isonly enabled if the input place (not shown) contains
atoken and the output place is empty. Figure 23(d) shows a similar construct but now
for the XOR-join, i.e., both activity A and activity B are blocked if C was not executed
since the last occurrence of A or B. The WFM system COSA [67] uses this interpreta-
tion for the AND-join and XOR-join. Figures 23 (c) and (d) use inhibitor arcs to make
sure that activity C is only enabled once. This is realized by blocking the preceding
activitiesif needed. An alternative approach isto simply remove additional tokens. Fig-
ure 23(e) shows an approach where C synchronizes both flows if both A and B have
been executed. If only one of them has been executed, there is no synchronization. Note
that there are three instances of C: one for the situation where only A was executed,
one for situation where both A and B have been executed, and one where only B was
executed. The two inhibitor arcs make sure that the two flows are synchronized if pos-
sible. Figure 23(f) shows asimilar, but slightly different, approach where simply every
attempt to enable C for the second timeisignored. If C isalready enabled, then the right
transition will occur, otherwise the left one. Consider the scenario where A occurstwice
before execution C. In Figure 23(e), C will be executed twice, while in Figure 23(f) C
will be executed only once. Many systems have a behavior similar to Figure 23(¢e)/(f),
e.g., anorma step in Staffware [69] behaves as indicated by Figure 23(f). (See [72]
for amore detailed analysis of Staffware steps.) Although widely supported, the inter-
pretation given in Figure 23(e)/(f) is not very desirable from a modeling point of view

5 Note that thisis not the casein XPDL.
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Fig. 23. Seven frequently used ways to join two flows (expressed in terms of Petri nets with
inhibitor arcs[63]).



since it introduces “race conditions’, e.g., the number of times C is executed depends
on theinterleaving of A, B, and C activities. Figure 23(g) gives yet another interpreta-
tion of the AND/XOR-join. C is enabled immediately after the first occurrence of A or
B, but after it occursit is blocked until the other activity has also been executed, i.e., the
construct is reset once each of A, B, and C has occurred. Note that this interpretation
corresponds to WP9 (Discriminator pattern).

Figure 23 shows that there are many ways to join two flows. In fact, there are many
more interpretations. An example is the so-called “wait step” in Staffware [69] which
only synchronizes the first time if it is put in aloop (see [72] for more details). An-
other example is the join in IBM’s MQSeries Workflow [46], BPELAWS [27], and
WSFL (Web Services Flow Language, [56]) which decides whether it has to synchro-
nize or not based on the so-called “ Dead-Path-Elimination (DPE)” [57]. Given the quote
“AND: Join of (al) concurrent threads within the process instance with incoming tran-
sitions to the activity: Synchronization is required. The number of threads to be syn-
chronized might be dependent on the result of the conditions of previous AND split(s).”
in [75], the latter interpretation seems to be closest to XPDL. Unfortunately, other than
IBM-influenced products and standards, no other vendors are using nor supporting this
interpretation since it does not allow for Arbitrary cycles (WP10) [9].

The dilemma of joining mixtures of alternative or parallel flows has been discussed
in scientific literature. See [9] for pointersto related papers and an elaborate discussion
in the context of Event-driven Process Chains (EPC'’s).

Thefact that there are many waysto join and that in [ 75] the WM C |eaves room for
multiple interpretations, brings us to the issue of conformance. In [75] it is stated that
“A product that claims conformance must generate valid, syntactically correct XPDL,
and must be able to read all valid XPDL.”. Unfortunately, this quote, but also the rest
of [75], does not address the issue of semantics. Note that it is rather easy to generate
and read valid XPDL files. The difficult part isto be able to interpret XPDL generated
by another tool and execute the workflow as intended.

5.5 Comparing XPDL with other languages and standar ds

Thus far, we provided a critical evaluation of XPDL based on a set of 20 basic work-
flow patterns. To conclude this section, we compare XPDL with other standards and 15
workflow products.

Table 1 shows an evaluation of XPDL and six other standards. If a standard directly
supports the pattern through one of its constructs, it is rated +. If the pattern is not
directly supported, it is rated +/-. Any solution which results in spaghetti diagrams or

5 Although the description of the AND-join suggests support for WP7, XPDL does not specify
its precise behavior. Infact, for conformance class* non-blocked”, it is unclear how WP7 could
be supported

7 For conformance class “non-blocked”, arbitrary graph-like structures are allowed, including
arbitrary cycles. For the other conformance classes thisis explicitly excluded.

8 For all conformance classes there may be multiple source and/or sink activities. Hence, from
asyntactical point of view WP11 is supported. Unfortunately, no semantics are given for this
construct.



pattern standard
XPDL UML |BPEL4WS| BPML | XLANG | WSFL WSCI
1 (seq) + + + + + + +
2 (par-spl) + + + + + + +
3 (synch) + + + + + + +
4 (ex-ch) + + + + + + +
5 (smple-m) + + + + + + +
6 (m-choice) + - + - - + -
7 (sync-m) +5 - + - - + _
8 (multi-m) - - - +/- - - +/-
9 (disc) - - - - - - -
10 (arb-c) +’ - - - - - -
11 (impl-t) +° - + + - + +
12 (mi-no-s) + - + + + + +
13 (mi-dt) + + + + + + +
14 (mi-rt) + - - - - -
15 (mi-no) - - - - - - -
16 (def-c) - + + + + - +
17 (int-par) - - +- - - -
18 (milest) - - - - - - -
19 (can-a) - + + + + + +
20 (can-c) - + + + + + +
Table 1. A comparison of XPDL with other standards such as UML Activity Diagrams,

BPELAWS, BPML, XLANG, WSFL, and WSCI.

coding, is considered as giving no direct support and israted -. The rating of XPDL is
as explained in this section.

UML activity diagrams [42] are intended to model both computational and orga-
nizational processes. Increasingly, UML activity diagrams are also used for workflow
modeling. Therefore, it is interesting to analyze their expressiveness using the set of
basic workflow patterns as shown in the table. for more information see [31].

The recently released BPEL4AWS (Business Process Execution Language for Web
Services, [27]) specification builds on IBM's WSFL (Web Services Flow Language,
[56]) and Microsoft's XLANG [70]. XLANG is a block-structured language with basic
control flow structures such as sequence, switch (for conditional routing), while (for
looping), al (for paralel routing), and pick (for race conditions based on timing or
external triggers). In contrast to XLANG, WSFL is not limited to block structures and
alowsfor directed graphs. The graphs can be nested but need to be acyclic. Iteration is
only supported through exit conditions, i.e., an activity/subprocess is iterated until its
exit condition ismet. The control flow part of WSFL isamost identical to the workflow
language used by IBM’s MQ Series Workflow. See [76, 77] for more information about
the evaluation of BPEL4WS, XLANG, and WSFL using the patterns.

BPML (Business Process Modeling language, [21]) is a standard developed and
promoted by BPMI.org (the Business Process Management Initiative). BPMI.org is
supported by several organizations, including Intalio, SAP, Sun, and Versata. The Web
Service Choreography Interface (WSCI, [20]) submitted in June 2002 to the W3C by



BEA Systems, BPMI.org, Commerce One, Fujitsu Limited, Intalio, IONA, Oracle Cor-
poration, SAP AG, SeeBeyond Technology Corporation, and Sun Microsystems. There
isasubstantial overlap between BPML and WSCI. See[11] for more information about
the evaluation of BPML and WSCI using the patterns.

In addition to comparing XPDL to other standards, it is interesting to compare
XPDL with contemporary WFM systems. Tables 2 and 3 summarize the results of
the comparison of 15 WFM systems in terms of the selected patterns. These tables
are taken from [15] and have been added to compare contemporary workflow products
with XPDL.

pattern product
Staffwareg COSA | InConcert| Eastman | FLOWer | Domino | Meteor | Mobile

1 (seq) + + + + + + + +
2 (par-spl) + + + + + + + +
3 (synch) + + + + + + + +
4 (ex-ch) + + +/- + + + + +
5 (smple-m) + + +/- + + + + +
6 (m-choice) - + +- +- - + + +
7 (sync-m) - +- + + - + - -
8 (multi-m) - - - + +- +/- + .
9 (disc) - - - + +- - +- "
10 (arb-c) + + - + - + + -
11 (impl-t) + - + + - + - -
12 (mi-no-9) - +/- - + + +- + -
13 (mi-dt) + + + + + + + +
14 (mi-rt) - - - - + - - -
15 (mi-no) - - - - + - - -

16 (def-c) - + - - +/- - -
17 (int-par) - + - - +- - - +
18 (milest) - + - - +- - - -
19 (can-a) + + - - +- - - -
20 (can-c) - - - - +- + - -

Table 2. The main results for Staffware, COSA, InConcert, Eastman, FLOWer, Lotus Domino
Workflow, Meteor, and Mobile.

From the comparison it is clear that no tool supports all of the selected patterns. In
fact, many of these tools only support a relatively small subset of the more advanced
patterns (i.e., patterns 6 to 20). Specifically the limited support for the discriminator,
the state-based patterns (only COSA), the synchronization of multiple instances (only
FLOWer) and cancellation (esp. of activities), isworth noting.

Please apply the results summarized in tables 1, 2 and 3 with care. First of al, the
organization selecting a WFM system/standard should focus on the patterns most rele-
vant for the workflow processes at hand. Since support for the more advanced patterns
islimited, one should focus on the patterns most needed. Second, the fact that a pattern
is not directly supported by a product does not imply that it is not possible to support



pattern product
MQSeries| Forté Verve | Vis. WE [Changeng.[ I-Flow | SAP/R3
1 (seq) + + + + + + +
2 (par-spl) + + + + + + +
3 (synch) + + + + + + +
4 (ex-ch) + + + + + + +
5 (smple-m) + + + + + + +
6 (m-choice) + + + + + + +
7 (sync-m) + - - - - - -
8 (multi-m) - + + - - - _
9 (disc) - + + - + - +
10 (arb-c) - + + +- + + -
11 (impl-t) + - - - - - -
12 (mi-no-s) - + + + - + ;
13 (mi-dt) + + + + + + +
14 (mi-rt) - - - - - - +/-
15 (mi-no) - - - - - - -
16 (def-c) - - - - - - -
17 (int-par) - - - - - - -
18 (milest) - - - - - - -
19 (can-a) - - - - - - +
20 (can-c) - + + - + - +

Table 3. The main results for MQSeries, Forté Conductor, Verve, Visual WorkFlo, Changengine,
I-Flow, and SAP/R3 Workflow.

the construct at all. As indicated in [15], many patterns can be supported indirectly
through mixtures of more basic patterns and coding. Third, the patterns reported in this
tutorial only focus on the process perspective (i.e., control flow or routing). The other
perspectives (e.g., organizational modeling) should also be taken into account.

Tables 1, 2 and 3 alow for an objective comparison of the 7 standards and 15 WFM
systems. When comparing XPDL to the 6 other standards, it is remarkable to see that
XPDL seems to be less expressive than web service composition languages such as
BPEL4WS and BPML. An important pattern like the Deferred choice (WP16) is sup-
ported by most standards and is vital for practical application of WFM. Nevertheless,
it is not even mentioned in [75]. Compared to the 15 WFM systems, XPDL is not as
expressive as one would expect. Many systems offer functionality (e.g., the Deferred
choice and the Cancel activity patterns), not supported by XPDL. It almost seems that
XPDL offers the intersection rather than the union of the functionality offered by con-
temporary systems. This may have been the initial goal of XPDL. However, if thisis
the case, two important questions need to be answered.

1. If XPDL offerstheintersection rather than the union of the functionality of existing
systems, then how to use XPDL in practice? Should workflow designers that want
to be able to export only use a subset of the functionality offered by the system?
If so, users would not be able to use powerful concepts like the Deferred choice
(WP16) and the Cancel activity (WP19) patterns.



2. Why does XPDL support the Synchronizing merge (WP7) while it is only sup-
ported by a few systems. Widely-used systems like Staffware do not support this
pattern, and therefore, will be unable to interpret the AND-join asindicated in [75].

Note that the issues raised cannot be solved satisfactorily. If XPDL offers the inter-
section of the functionality of existing systems, it is less expressive than many of the
existing tools and standards. If XPDL offers the union of available functionality, it may
become impossible to import a process definition into a concrete system and interpret
it correctly. (Recall that no system supports al patterns.) Unfortunately, this dilemma
isnot really addressed by the WfMC [75]. The introduction of extended attributes (i.e.,
extensions of XPDL for a specific product) and conformance classes (i.e., restrictions
to allow the use of specific products) are no solution and only complicate matters.

There have been several comparisons of some of the languages mentioned in this
tutorial. These comparisons typically do not use a framework and provide an opinion
rather than a structured analysis. A positive example is [65] where XPDL, BPML and
BPEL4WS are compared by relating the concepts used in the three languages. Unfor-
tunately, the paper raises more questions than it answers.

Besides the dilemma that XPDL is either not expressive enough or too expressive,
there is the problem of semantics. In [75] the WfMC does not give unambiguous spec-
ification of al the elementsin the language. As aresult, many vendors can claim to be
compliant while interpreting constructs in a different way. In Section 5.4, we demon-
strated that there are many interpretations of seemingly basic constructs like the AND-
join and XOR-join. The lack of semantics restricts the application of XPDL and does
not allow for a meaningful realization of the topic of conformance. As indicated be-
fore, [75] defines conformance as follows: “A product that claims conformance must
generate valid, syntactically correct XPDL, and must be able to read all valid XPDL.".
Clearly, this inadequate and will not stimulate further standardization in the workflow
domain. As a result, web service composition languages like BPML and BPEL4WS
may take over the role of XPDL [6].

6 Reated work

There is a lot of literature on WFM and WFM systems. Only some of the books
on WFM are referred to in this tutoria [12, 37, 38, 48, 55,57, 58, 61]. There are also
many publications reporting on the application of Petri nets to WFM. In this tuto-
rial we mainly referred to papers using WF-nets and soundness (or variants thereof)
[1,3,4,28,44,52,54]. For the evaluation of XPDL we relied heavily on the work on
workflow patterns. See [15,77] or htt p: // www. wor kf | owpat t er ns. comfor
more information. The two Springer Lecture Notes in Computing science volumes
on BPM can serve as a starting point for finding the state-of-the-art results in this
domain [10, 16]. Clearly, it is impossible to be complete. Please use the references
given in this tutorial for finding more material. Finally, we would like to point out
htt p: // www. wor kf | owcour se. comas aresource for al kinds of learning ma-
terial ranging from slides to interactive animations.



7 Conclusion

The godl of thistutorial is to introduce the WFM/BPM domain from a Petri-net point-
of-view. The focus of thefirst part of the tutorial was on the application of Petri netsin
this domain. Sections 2 and 3 showed how WF-nets can be used to model and analyze
workflow processes. The focus of the second part was more on the application domain
itself. Sections 4 and 5 provided information on systems, languages, and standards.
To illustrate things we presented a detailed analysis of XPDL using a set of workflow
patterns.

To conclude this tutorial we reflect on the role of Petri nets in the WFM/BPM do-
main. There are at least three good reasons for using Petri nets for workflow modeling
and analysis ([2]):

1. Formal semantics despite the graphical nature
On the one hand, Petri nets are a graphical language which allows for the mod-
eling of the workflow primitives identified by the WfMC. On the other hand, the
semantics of Petri nets (including most of the extensions) have been defined for-
mally. Many of today’s available WFM systems provide ad-hoc constructs to model
workflow procedures. Moreover, there are WFM systems that impose restrictions
on many of the workflow patterns discussed. Some WFM systems also provide ex-
otic constructs whose semantics are not 100% clear, cf. the join construct in XPDL
and many other languages. Because of these problems it is better to use a well-
established design language with formal semantics as a solid basis.

2. Sate-based instead of event-based
In contrast to many other process modeling techniques, the state of case can be
modeled explicitly in a Petri net. Process modeling techniques ranging from in-
formal techniques such as dataflow diagrams to formal techniques such as process
algebra's are event-based, i.e., transitions are modeled explicitly and the states be-
tween subsequent transitions are only modeled implicitly. Today's WFM systems
aretypically event-based, i.e., tasks are modeled explicitly and states between sub-
sequent tasks are suppressed. The distinction between an event-based and a state-
based description may appear to be subtle, but patterns like the Deferred choice
(WP16) and the Milestone (WP18) show that this is of the utmost importance for
workflow modeling.

3. Abundance of analysis techniques
Petri nets are marked by the availability of many analysis techniques. Clearly, this
isagreat asset in favor of aPetri nets. In thistutorial, we focused on the verification
of WF-nets. We have seen that Petri-net-based analysis techniques can be used to
determine the correctness of aworkflow process definition. The availability of these
techniques illustrates that Petri-net theory can be used to add powerful analysis
capabilities to the next generation of WFM systems.

However, asindicated in [13] there are also problems when modeling workflowsin
terms of a Petri nets. For the more advanced routing constructs it is necessary to resort
to high-level nets [49, 50]. Moreover, a straightforward application of high-level Petri
nets does not always yield the desired result. There seem to be three problems relevant
for modeling workflow processes:



1. High-level Petri nets support colored tokens, i.e., a token can have a value. Al-
though it is possible to use this to identify multiple instances of a subprocess, there
is no specific support for patterns involving multiple instances and the burden of
keeping track, splitting, and joining of instances is carried by the designer.

2. Sometimestwo flows need to be joined whileit is not clear whether synchronization
is needed, i.e., if both flows are active an AND-join is needed otherwise an XOR-
join. Such advanced synchronization patterns are difficult to model in terms of a
high-level Petri net because the firing rule only supports two types of joins: the
AND-join (transition) or the XOR-join (place).

3. Thefiring of atransition is alwayslocdl, i.e., enabling is only based on the tokens
intheinput places and firing is only affecting the input and output places. However,
some events in the workflow may have an effect which is not local, e.g., because
of an error tokens need to be removed from various places without knowing where
the tokens reside. Everyone who has modeled such a cancellation pattern (e.g., a
global timeout mechanism) in terms of Petri nets knows that it is cumbersome to
model aso-called “vacuum cleaner” removing tokens from selected parts of the net.

Compared to existing WFM languages high-level Petri nets are quite expressive when it
comesto supporting the workflow patterns. Recall that we usethe term “ expressiveness”
not in the formal sense. High-level Petri nets are Turing complete, and therefore, can do
anything we can define in terms of an algorithm. However, this does not imply that the
modeling effort is acceptable. High-level nets, in contrast to many workflow languages,
have no problems dealing with state-based patterns. This is a direct consequence of
the fact that Petri nets use places to represent states explicitly. Although high-level
Petri nets outperform most of the existing languages when it comes to modeling the
control flow, the result is not completely satisfactory since the three problems indicated
hamper the application in the WFM/BPM domain. This triggered the development of
YAWL (Yet Another Workflow Language). YAWL is based on Petri nets but extended
with additional features to facilitate the modeling of complex workflows [13, 14]. See
http://ww. citi.qut.edu.au/yaw / for more information or to download
the YAWL system.
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A XPDL Schema

The listing below shows selected parts of the XPDL Schema given in [75] relevant for

this tutorial.

<xsd: el enent name="Activity">
<xsd: conpl exType>
<xsd: sequence>
<xsd: el enent
<xsd: el enent
<xsd: choi ce>
<xsd: el enent
<xsd: el enent
<xsd: el enent

</ xsd: choi ce>

ref =" xpdl
ref =" xpdl

: Description" mnQCccurs="0"/>
:Limt" mnGCccurs="0"/>

ref ="xpdl : Route"/>
ref="xpdl : I npl erentation"/>
ref ="xpdl : Bl ockActivity"/>

:Performer” mnCccurs="0"/>
:Start Mode" m nCccurs="0"/>
: Fi ni shvbde" m nCccurs="0"/>

:Priority" mnQCccurs="0"/>
: Deadl i ne" m nCccurs="0"

maxQccur s="unbounded"/ >

<xsd: el enent ref="xpd
<xsd: el enent ref="xpd
<xsd: el enent ref="xpd
<xsd: el ement ref="xpd
<xsd: el enent ref="xpd
<xsd: el enent ref="xpd
<xsd: el enent ref="xpd
<xsd: el ement ref="xpd
<xsd: el enent ref="xpd
<xsd: el enent ref="xpd

</ xsd: sequence>

:Sinulationlnformati on" m nCccurs="0"/>
:lcon" mnCccurs="0"/>

: Docunent ati on" m nCccurs="0"/>
:TransitionRestrictions" mnCccurs="0"/>

: Ext endedAttri butes"” m nCccurs="0"/>

<xsd:attribute name="1d" type="xsd: NMTOKEN' use="required"/>
<xsd:attribute nanme="Nane" type="xsd:string"/>

</ xsd: conpl exType>
</ xsd: el ement >

27 .

29

30

31

32

33

34

35

36

37

<xsd: conpl exType>

<xsd: sequence>

<xsd: el enent

<xsd: el enent

</ xsd: sequence>

</ xsd: conpl exType>

</ xsd: el ement > <xsd: el enment
<xsd: conpl exType>
<xsd: sequence>

ref =" xpdl
ref =" xpdl

»<xsd: el ement nane="TransitionRestriction">

m nCccurs="0"/>
m nCccurs="0"/>

:Join"
(Split”

nane="Transi ti onRestricti ons">



38

39

40

41

<xsd: el enent ref="xpdl: TransitionRestriction" m nCccurs="0"

maxQccur s="unbounded"/ >
</ xsd: sequence>
</ xsd: conpl exType>

2 </ xsd: el enent >

43 . . .
«<xsd: el enent nane="Joi n">

45

46

47

48

49

50

51

52

53

54

<xsd: conpl exType>
<xsd:attribute name="Type">
<xsd: si npl eType>
<xsd:restriction base="xsd: NMTOKEN' >
<xsd: enunerati on val ue="AND"'/ >
<xsd: enuner ati on val ue="XOR"'/ >
</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd: attribute>
</ xsd: conpl exType>

s </ xsd: el enent >

56 .

sz <xsd: el ement name="Split">

58

59

60

61

62

63

64

65

66

67

68

69

70

<xsd: conpl exType>
<xsd: sequence>
<xsd: el enent ref="xpdl: TransitionRefs"
</ xsd: sequence>
<xsd:attribute nanme="Type">
<xsd: si npl eType>
<xsd:restriction base="xsd: NMTOKEN" >
<xsd: enuneration val ue="AND"'/ >
<xsd: enuneration val ue="XOR"'/ >
</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd: attri but e>
</ xsd: conpl exType>

n </ xsd: el enent >

72 .

s <xsd: el ement nane="Transition">

74

75

76

7

78

kel

80

81

82

<xsd: conpl exType>

<xsd: sequence>
<xsd: el enent ref="xpdl: Condition" m nCc
<xsd: el enent ref="xpdl:Description" mn
<xsd: el enment ref="xpdl : Ext endedAttri but

</ xsd: sequence>

m nCccurs="0"/>

curs="0"/>
Cccurs="0"/>
es" m nQccurs="0"/>

<xsd:attribute nane="1d" type="xsd: NMTOKEN' use="required"/>
<xsd:attribute nanme="Fronl type="xsd: NMTOKEN' use="required"/>
<xsd:attribute name="To" type="xsd: NMTOKEN' use="required"/>



83

84

<xsd: attribute nanme="Nanme" type="xsd:string"/>

</ xsd: conpl exType>

s </ xsd: el enent >

86 «
o <xsd: el ement nane="Conditi on">
<xsd: conpl exType ni xed="true"

88

89

90

91

92

93

94

95

9%

97

98

99

100

101

102

<xsd: choi ce m nQccurs="0"

<xsd: el enent ref="xpdl

</ xsd: choi ce>

<xsd: attribute nane="Type"

<xsd: si npl eType>

>
maxCQccur s="unbounded" >
Xpressi on"/ >

>

<xsd:restriction base="xsd: NMTOKEN' >

<xsd: enuner ati on
<xsd: enuneration
<xsd: enuneration
<xsd: enuner ati on
</xsd:restriction>
</ xsd: si npl eType>
</ xsd: attri bute>
</ xsd: conpl exType>

1w </ xsd: el ement >

val ue="CONDI TI ON"/ >
val ue=" OTHERW SE"/ >
val ue=" EXCEPTI ON'/ >
val ue=" DEFAULTEXCEPTI ON"/ >



